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sovo, as part of his speech at the UN meeting. None of the media published
the fact that her family had been displaced from Kosovo before February
17th. Her life story had not been used so she was forgotten after a couple of
days. This is not a lonesome example indicating little journalistic initiative in
covering such a large topic as Kosovo is.

Analyzing the monitoring sample, the conclusion is that the monitored
media reported about Kosovo as about independent country. In other words,
reporting about Kosovo resembles more reporting on “World News” and not
about “domestic, political, economic, cultural...reality”. That is why informa-
tion about diplomatic activity is dominant, compared to real life stories. Media
have implicitly given independence to Kosovo in their choice of topics pub-
lished. There are only diplomatic activities about the territory status left as a
topic public should be informed about. As already said, in the media agenda,
these were placed in the section “World News" a long time ago.
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‘ B Magyar Szo OBlic ‘

Chart 11: Where the Action of the Text is

Published information was distributed in concordance with the loca-
tion of the action. It should be pointed out that one text often included
several locations. Therefore, the number of locations does not correspond
to the number of monitored texts.




IV.CONCLUSIONS

IV. a) Conclusion

Blic - daily newspaper in majority language with the biggest circulation
in Serbia and the only daily newspaper in minority language Magyar Szo
based their informative practice in the monitoring period on the following:

- Little diversity of topics covered and offered to the audience (cov-
ered mainly diplomatic activities);

«  Absence of texts on multicultural topics;
«  Strict genre structure (news and statements dominate);

«  Pseudo events are selected rather than recent, up-to-date events
or media initiative;

- No effort has been done to include several sources in the texts but
the existing source is generally relevant;

«  Textoutline is generally modest but it corresponds to standards, at
least regarding the relation between the text content and text title
and text content and photo;

Monitored newspapers have not been unprofessional or biased, nor
have they spread stereotypes or prejudices. However, they also have not
offered well structured critical information (validated by several sources) to
their readers. Finally, they have not informed the readers about what really
happened in Kosovo using the modern pattern of public interest informa-
tion dissemination.

IV. b) Recommendations for Good Practice

Recommendations are based on the missing items. The following list
is valid for media having national coverage and daily newspapers having
significant circulation:

«  Appropriately staffed corresponding offices should be opened in
Kosovo; report authors should generally be journalists; less agency
news; cherishing author approach,

- Diversity of topics is welcomed; especially texts having multicul-
tural corpus which could, in the long term, contribute to the rec-
onciliation between the communities burdened by a long lasting
conflict,

+  If the media correspond to the current Serbian state policy, ac-
cording to the resolution 1244 Kosovo is a part of Serbian territory.
Therefore, reports should be formatted as reporting from the re-
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gion not another country,
«  Media discourse should be more complex regarding genres,

+  Newspapers should be based on current events coverage; less ar-
chive, more daily journalism shortly, daily newspaper should the
present the image of every day life.
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OVERVIEW

The article first presents some of the possible perspectives from which
the situation in Kosovo can be interpreted, in order to estimate by the meth-
od of critical imagination of what would be a more complex coverage of
the Kosovo situation. The author’s standpoint is that the living conditions
in Kosovo are the most important circumstances that justifies establishing
efficient state institutions in the country. These conditions should be pre-
sented in the media as one of the most important dimensions of the Kosovo
case, in order to explain the context of the process of independence to the
foreign public.

The perspective of everyday life in Kosovo was greatly ignored in the
January - February 2008 covering in two Slovenian daily newspapers, “Delo”
and“Vecer”. Kosovo was mostly shown as a subordinated and passive subject
of the power-play between the superpowers. Editorial policies enormously
exposed diplomatic activities by the third states, where the main presented
problem was, how Serbia would react to Kosovo's secession and how do
international players make an effort to keep Serbia stable. In comparison to
this dimension, informing the readers of how people lived in Kosovo, what
were their needs, and which were the activities for improving their living
conditions, was quite marginalized.

The main structural reason for such treatment is a large dependence of
the newspapers in the region on few oligopolist news agencies, which pro-
vide reduced information from the world margin that meets the demands
of the wealthier media consumers.

Introduction: epistemological explanation

The epistemological procedure of this paper consists of two steps. In
the first step | will present the general argumentative framework, in which
the public debate and informing of the Kosovo case were run in Slovenia,
as | have been observing it in daily and weekly media, round tables and in
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informal talks with people. Within this mapping of discussions | will expose
my personal judgments of firmness and acceptability of the main types of
arguments. In the second step | will present analytically the most relevant
quantitative facts about the editorial policies concerning Kosovo in two Slo-
venian newspapers, “Delo” and “Vecer”. In this subchapter | will explain the
reasons for such epistemological procedure.

One of the most important methods in this text is making a distinction
between explicitly presented points of view (usually made by the real actors
and commentators of events, and resumed in journalistic writings) and im-
plicit points of view, which create editorial policy and selection of reported
themes and perspectives. While media make explicit points of view trans-
parent and objective, their editorial implicit standpoints are only latent and
a reader cannot recognize them in the very text as such, but in the structure
of the told and the untold. The most important skill in this regard is some-
thing we can call the ability to make critical imagination of what could have
been told but was not.

Putting the wider examination of points of view of the Kosovo affair on
the first position is epistemologically important because it stimulates aware-
ness of various possible ways of interpretations. And what is crucial in an
analysis of media coverage of a certain situation, such awareness enables an
analyst to note and to point out editorial selection of points of view and me-
dium’s implicit interpretation of events. It is important to be aware of what
could be told about a situation and how it could be presented, which of its
aspects could be emphasized in a medium’s coverage, in order to judge the
performed coverage as more complex and sensible, or as relatively reduced,
ignorant and self-interested.

Different points of view of the situations in Kosovo imply different judg-
ments of what is important in the case and of which are the meanings of the
case. A meaning is always the meaning for somebody, for different groups of
people. In the Kosovo affair, such relevant groups can be Kosovo inhabitants,
members of minorities in Kosovo, or ethnic Serbs, they can be politicians in
Kosovo, in Serbia, or in other influential states, and they could belong to vari-
ous types of international public and spectators: businessmen and investors,
tourists, citizens of neighbour states, etc. Selections of the meaning could be
very heterogeneous: some sorts of people are interested in political and mac-
roeconomic stability in the region; some others’ interest is reduced to their
local safety and they demand only information of the potential increase of
criminal, refugees and other problems coming from their neighbourhood;
certain groups of people thinks about the situations like the one in Kosovo in
terms of general human justice and human rights, too.

Spectators are those who give meanings to events, situations and
constellations, and they give them due to their interested perspectives. In
terms of media, these various groups of spectators are various groups of the
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public, the readers, listeners and viewers of media products. Media present
events in the way in which they are interesting for media consumers. The
journalists’and editorial selection of relevance mostly reflects the views and
needs of their consumers. Therefore one should be aware of the fact that
the news, as they are presented, are chosen due to what certain categories
of the media consumers are interested to be informed of.

Every editorial policy is partial even if journalists’ texts make effort to
be written in a dry descriptive style, recording different sources and pre-
senting views given by various players without taking sides. Namely, the
very exposal of certain events and certain predominant types of players of
the event, already implies a standpoint. Even exclusion of certain sorts of
information and stories that are supposed to be irrelevant or marginal, im-
plies a standpoint regarding the meanings of these information and stories.
In most of the cases such an editorial selection is not proclaimed transpar-
ently. It can be noted by the critical imagination of what else could be put
into the agenda but has been missing. Editors or members of media redac-
tions only rarely present the reasons for marginalization of certain topics in
editorials. Usually, selections of points of view of certain affairs are only im-
plicit and sometimes even editors and journalists themselves do not think
a lot about their criteria of informative relevance, but they routinely repeat
the continuing way of making news. The very routine and repetitive nature
of journalistic work does not stimulate the journalists to reflect their work-
ing conditions and ideological implications of their products, as they can be
seen from outside positions.

This epistemology implies having a certain standpoint in the real situ-
ation as well as in the ways in which media have covered it. But my point is
also that every public communication, including the journalistic one, holds
standpoints. Even if they are latent or hidden, their authors are still respon-
sible for them, because every message and every standpoint is able to pro-
duce certain effects in the public space. No neutrality is possible in the mat-
ters of interests and ideologies, therefore it is intellectually fair to take one’s
responsibility for one’s standpoint openly and without evasion.

Another possible reproach against this epistemology could criticize
subjectiveness and curiosity of my choice of interpretative relevance, which
differs from the choices made by the vast majority of other researchers,
journalists and politicians. It is true that only three articles in Vecer (two of
them written by renowned Kosovo intellectuals) and three in Delo (one by
a Slovenian albanologist and two by a journalist) spoke about Kosovo in a
way that seems important to me from the perspective of the people of Ko-
sovo. But having an original standpoint is in fact the base of an outstanding
journalist or any other intellectual work. Also the only one journalist (Bost-
jan Videmsek) in both the newspapers, who has an expressed sense for the
situation of victims and common people, has probably been asking himself
the same question, why he has not been following the way in which the
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vast majority of journalists, media, news agencies, PR services, think-tanks
and political institutions interpret the world, and what has justified him to
choose narrating about the powerless and not about the powerful people?
| believe that the structure that justifies being true to one’s standpoint is a
reflexive justification itself, and not the frequency or popularity of an opin-
ion, for we know that popularity is an industrial product of ideological ap-
paratuses controlled by the powerful groups of people.

I. RELATED POLITICAL CONTEXT (LOCAL POLITICAL STANC-
ES TOWARDS KOSOVO)

I. a) Argumentations concerning Kosovo'’s status

A widr spectrum of published and informally expressed views of the Ko-
sovo case can be sorted into several groups of argumentations and their justi-
fications in favour of or against Kosovo's independence.’ The first one includes
arguments which focus on the poor living conditions in Kosovo. This situa-
tion makes an urgent need to build efficient state institutions, which have
been missing for decades. The second argumentation has an opposite point
of view on the civil situation in the country. It expresses doubt about the cred-
ibility of Kosovo's leaders or the Kosovo Albanian society and culture as such.
These arguments expose the strength of organized crime and the weak tradi-
tion of institutions building and of a responsible running the state power by
Kosovo Albanians. Independent Kosovo is therefore interpreted as being a se-
curity threat. The third argumentation exposes the moral status of the victims.
It makes stress on the meaning of historical suffering of Kosovo Albanians
under the Milosevic regime, or of the one of Kosovo Serbs since their great
exodus in 1690. The fourth argumentation is formalistic: it vindicates the right
of the Serbian state to keep its sovereignty over the part of its internationally
recognized territory. A very often argument, resumed in the analyzed infor-
mative texts, refers to the existing international law. A subgroup of formalistic
arguments speaks about the right of aborigines to control their territory — this
argument is sometimes imposed upon Serbs, but it could be referred also to
pre-Slavic Albanian (lllyrian) settlers. The last group of arguments is the realis-
tic one: it stresses the relations between the superpowers and their strategic
interests in the region as the key factor that runs the events.

| personally find the third and the fourth argumentations weak. Argu-
ments of historical suffering seem to be pleasing because they allure human
empathy towards the victims. But their implication is the identity of victim-
hood, which causes victim's redemption of responsibility for everything that
he or she does to others. The victim by definition seems to be a priori mor-
ally good, and therefore he or she is not willing to face his/her own mistakes

1 I reviewed a wider and deeper range of argumentations and justifications concerning
Kosovo’s status in my article »Zakaj bi Kosovo moralo postati drzava?« [Why Kosovo should
become a State?]. My reflections on this dilemma were theoretically mostly inspired by Yael
Tamir’s book Liberal Nationalism.
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and bad deeds. Victimhood obstructs a rational treatment of one’s relations
with the others, who are supposed to be perpetrators. A situation gets to be
even more irrational and emotional, if both sides involved in a conflict think
about themselves as being good victims. Then the traumatic past seems to
be more important than the future prospects, and everyone understands
violence, committed by oneself, as a justified satisfaction and correction of
past injustices. Interethnic tensions are interpreted in particularistic, exclu-
sive and irreconcilable way. Objectively, the situation looks like according
to the formula: “We are the victims of the victims of the victims of the vic-
tims..." It is very difficult to reason a principle of justness out of the status of
a victim by definition. But what is relevant, is victim's subjective feeling of
trauma, which can practically make coexistence difficult. This fact should be
considered pragmatically even if it is problematic in terms of principle.

Argumentation of the international law and order seems to be uncon-
vincing. International law is not a system of general and impartial rules,
prescribed by a global legislative body. It is more a bunch of agreements
between states, including certain power relations. One of them aims at
keeping status quo, which means that the existing sovereign states remain
advantage over the not-yet-existing states. The right of the existing states
to maintain their territorial entireness is in fact an agreement between some
of the players in the international relations, that they prevent potential new-
comers from entering the stage. If there were no other types of logics im-
posed, it would be impossible to change the political map of the world at
all. But there is another logic used when the international laws are being
referred to: it is the logic of interpretations of these laws. Interpretations of
particular meanings of certain international rules are not run by an impartial
tribunal but by individual states. Delegation of making valid interpretation
to the Security Council is only an instrument of achieving balance between
the superpowers or, what is more often the case, an instrument of water-
ing or blocking measures when they would collide with important interests
of some of the superpowers. Serbian bet to keep the Kosovo case under
the authority of the Security Council resolutions has not been productive:
this strategy has not been able to prevent secession, supported by some of
the permanent members of the Security Council. It has not been able to in-
crease legitimacy of Serbian state in the eyes of Kosovo Albanians. The only
real results of Serbian continuing warning against illegal precedence has
been a vassalage of Serbia under Russia (it was materialized by concessions
for the Russian oil industry) and refreshing of the victim status in the eyes of
a part of the international public.

Arguments about the right of the aborigines to control their territory
(e.g. the slogan that Kosovo has been the heart of Serbia since the Middle
Ages) are impractical, unjustified and absurd. The same argument could be
imposed upon Serbs as well as to pre-Slavic Albanian (lllyrian) settlers, but it
is difficult to judge which ethnicity is more aboriginal. What is more impor-
tantis that it is unacceptable to burden today’s and tomorrow’s people with
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past interethnic violence. The following generations may not be punished
for the sins of their ancestor generations. A demand that people should
practice a foreign culture, just because it was the predominant culture on
the territory several centuries ago, is also absurd. But there is a more justi-
fied reason why Kosovo Albanians should respect and stimulate the living
Serbian culture in Kosovo: not because of the past demographic situation,
but due to the very fact, that the Serbs do live in Kosovo nowadays. The
crucial problem of the way of thinking, according to which a territory or a
state could and should be exclusively controlled by only one group, is that it
avoids discussion about the need for developing and maintaining a kind of
a multi-cultural political and civil society solutions.

| resolutely reject interpreting economic, institutional, legal and social
situation in Kosovo as a reason against allowing the self-determination and
self-government of the people of Kosovo. It is a fact that the public institu-
tions in Kosovo have been weak for decades, that informal and even criminal
economies have been stronger than the formal ones, that patriarchal forms
of social organization have been influential, and that the level of inter-ethnic
confidence has been low. But deriving this situation from the supposed-to-
be inferior culture of Kosovo Albanians is an argument of the cultural racism.
Blaming the population that was enforced to live in a state of emergency for
atleast the period of a generation, that they have a weak culture of European-
like nation-building - this is hypocrisy. Precisely the described living situation
in Kosovo is in my opinion the most important argument in favor of (and not
against) establishing efficient state institutions in Kosovo.

Politological diagnosis of Kosovo's past institutional condition is the
following: there has been no responsible state in Kosovo for decades and
consequently Kosovo has been a typical undeveloped country, located in
Europe. Desperate economic prospects have been forcing people to emi-
grate. But since 1999, the Albanian inhabitants of Kosovo have been put
into an unpleasant dilemma as to what to do if one wanted to travel abroad:
one could use a passport of Serbia, which he or she has not personally rec-
ognized as his or her own state, or one lacks the right to move freely and
to use consular protection. Kosovo has been technically a territory under
international protection, but from the point of view of its inhabitants it has
been a big camp. Unfortunately, international institutional structures have
not been stimulating taking full responsibility for development by Kosovo's
own institutions, so far. Both destructive civil policy of Serbia, as well as
UNMIK’s policy of maintaining subordination of Kosovo's institutions, have
been breaking the basic human need and right of Kosovo people to live in
state conditions. The right to live in the state conditions is in my opinion the
most urgent reason for making a decisive step out of the undefined status
of Kosovo.

This is my general principled point of view on the situation of Kosovo.
Another dilemma is, which state is more proper to fulfil the general need
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of humans to live in the state conditions; Serbia or an independent Koso-
vo? From the perspective of the vast majority of Kosovo Albanians, Serbia
threw away a chance to find a formula of coexistence with them, by the
massive ethnic cleansing in 1999. Serbian armed and paramilitary troops
banished one million of the population from their homes, they killed and
raped several thousand people, they ruined numerous homes and they de-
stroyed personal documents of the refugees. The last mentioned dimension
of mass violence committed against Kosovo Albanians could be interpreted
as a significant step in the potential progressing process of genocide, which
was stopped by NATO's intervention. Destruction of personal documents
annihilates the administrative evidence that the victims ever existed, and
the realization of the next step would be the matter of circumstances. After
these events it may not be expected from Kosovo Albanians to be willing to
live within the hostile state.

Even later, after the fall of Milosevic, Serbia had not made any positive
gesture in order to demonstrate its willingness to accept Albanians and to
integrate them into the political system. If Serbia would be ready to live
together with Kosovo Albanians in the common state, it should probably
initiate a model of political integration of the minority, similar to the one in
Macedonia: one Albanian political party should enter every ruling coalition
and one-fifth of the Ministers in the Serbian government should be eth-
nic Albanians. An offer of a ministry position given to an Albanian politician
from the Presevo valley could be a convincing demonstration that Serbia
has given up her own anti-Albanian racist past. Nothing like this has hap-
pened since 1999. When Serbia claimed it would keep Kosovo, it seems that
it has been interested only in the possession of the territory and its ethnic
Serbian settlers, but not also in the integration of the Kosovo Albanians.

These are concrete historical circumstances which closed an opportu-
nity of solving the problem of Kosovo's status in a way of a wide autonomy
within Serbia. In my opinion, mass violation of human rights are a much
more serious argument in favour of the secession, than the simple fact that
the vast majority of Kosovo's population belongs to a different ethnicity
than the one that is predominant in Serbia. Namely, in general, it is wiser
to seek multi-cultural solutions of political systems than to support frag-
mentations of territories with regards to the ethnic maps and to the logic
of the nation-state, because there is almost no ethnically clean territory in
the world. But mass violence committed against certain ethnicities makes a
justified exception.

The last of the actual perspectives on the Kosovo situation is the politi-
cal realism. It is probably the most influential of all the perspectives, espe-
cially in mass media. When we speak about the so-called realistic argumen-
tation, we describe certain point of view of the international relations. This
viewpoint stresses relations of power and the key importance of interests.
The realism exposes the logic of power and not the power of arguments in
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the sense of reasonable and principled standpoints. Therefore the realistic
discourse is hardly named a type of a real argumentation: it is rather an ob-
servation how the power runs this world. It is a realistic observation that Ko-
sovo succeeded in gaining independence because it has leaned on the USA,
which incidentally has used this as an opportunity to get some business and
to install its military base in this part of Europe. No moral principle can be
derived (and then be argued against) from such an observation. If a country
like Slovenia which is not directly involved in the Kosovo conflict wants to
act according to a justified reason to recognize the secession, the realism
cannot serve any such reason. The only convincing, but not also justified,
reason is obedience to the USA.

But even if the realism holds no morals, we could still conclude that
the realism rests on a kind of principle, namely the principle of power. Even
more, although it pretends to be objective, the realism contains a certain
elitist standpoint regarding international affairs, because it basically con-
ceptualizes the power as an unequal relation of domination, which some-
times happens to be mutually balanced. The realism’s standpoint is that the
small players count less than the bigger ones, and that ordinary people are
usually unimportant except as a mass with purchasing power or with a con-
flict potential.

I. b) Slovenian official political stances towards Kosovo

Slovenian parliamentary politics have been relatively deeply divided
into two ideological blocs since democratization in 1990. The main points
of ideological division between the left-liberal wing and the right wing
have been the treatment of foreigners, certain personal liberties, division
between church and state, and the judgment of civil war run under occupa-
tion from 1941 to 1945. A more important difference is the style of ruling
and controlling various systems dependent on the government: public in-
stitutions, media, big companies, academic sphere, judicature etc. The left-
liberals’ methods of influence were much softer than the right wing’s one.
Since the right wing won the government in 2004 party loyalty has had a
big advantage over professional competences of cadres, and institutional
autonomy in all the systems has been reduced.

One of the not very radical points of left-right contention has been the
question of Americanism, which crystallized in the period of campaign be-
fore the referendum about joining NATO. The leftist voters (not supported
by the party leaders of the left-liberal bloc) thought that association with
NATO would mean serving the illegitimate U.S. foreign policy, while the
rightist ones believed that the joining would confirm Slovenian belong-
ing to the Western civilization. Since Kosovo was not one of the important
political questions in Slovenia in 2008, Slovenian political relations to the
Kosovo case could be politically mapped within the wider political stances
on foreign affairs, and it shared the general situation of Slovenian foreign
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policy. The now ruling right wing foreign policy is characterized by the
personality of the Slovenian Minister of foreign affairs Dimitrij Rupel. The
Slovenian diplomacy under his leadership has been relatively sharply en-
tangled into domestic struggles between the political parties, and relatively
arrogant and inefficient in years-long dispute on borderline with neighbour
Croatia, while its style of acting in the wider international relations has been
very responsive, following the initiatives and demands of the big players,
especially of the U.S.A.,, and seeking a balance between conflicting national
interests in the region (e.g. in Serbia and in Kosovo). Slovenian diplomatic
activities on Kosovo in the first months of the year 2008 were denoted by
general deficiencies of the Slovenian diplomacy: lack of knowledge, lack of
initiative and servility to the great powers, and all this strengthened by a
special right wing inclination to the U.S.A.

20.9 % of all the analyzed newspaper articles concerning Kosovo in Jan-
uary and February 2008 spoke about an action run in Slovenia. This number
would probably be much lower if there were no two specific contemporary
circumstances which increased participation of Slovenia in texts about Ko-
sovo: Slovenian presidency of the EU Council in the first half of 2008 and
a diplomatic scandal with the US diplomatic instructions in January 2008.
An additional dimension was parliamentary elections, expected to occur in
September 2008. The government was trying to expose the EU presidency
as a project of historical importance and as an opportunity for promotion of
a country that suffers from feelings of being unknown and marginal.

The Slovenian diplomacy was leading the EU diplomatic coordination
and it had a difficult task to fulfil: how to keep a united foreign policy con-
cerning such a contentious event like the secession of Kosovo, but to act
constructively and without any further delay in defining the final country’s
status. The government’s success in coordination of the European diploma-
cies regarding Kosovo was questionable because it seemed that the com-
mon EU foreign policy was watered-down again: its only result was the
consent that every member state would make its own decision on the rec-
ognition of an independent Kosovo, while the EU as a whole would send the
Eulex supportive mission to the country.

The scepticism about Slovenian diplomatic success concerning the Ko-
sovo case was increased in January when newspaper Dnevnik published an
internal diplomatic report about authoritative instructions of the US diplo-
macy to the Slovenian on how Slovenia should act with regards to events
in Kosovo. The dispatch included a detailed presentation of the US expecta-
tions about the Slovenian activities but almost no report on response of the
Slovenian participants of the meeting that would indicate an equal partner-
ship.

Both the events, the results of “the common EU foreign policy”as well as
the diplomatic scandal, together formed a context in which the credibility
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of the Slovenian foreign policy and consequently of the Slovenian govern-
ment was put under the question. But until the beginning of July (when
the final version of this text was written) the successfulness of Slovenian
diplomacy, as regards Kosovo or generally, had not become an observable
topic of the domestic political struggles and of the pre-election campaign.
It seems that there was a political consent of both the political blocks that
the whole process of EU presidency had a status of a nationally important
project that was not disputed within domestic political quarrels.

Il. CHARACTERISTICS OF THE MEDIA SYSTEM - MEDIA CON-
TEXT

The Slovenian media market is very small: it includes not more than 2
million potential consumers because it is bounded by the linguistic barrier.
At the beginning of the 90’s there was a lot of fear of selling off all the Slo-
venian wealth to the foreign capital. The result of the privatization was the
model in which the government and two governmental funds kept control
shares in all the big companies. A complex oligarchic mingle of mutually
minded political and economic elite has been controlling all the important
systems in the country.

The consequences for the media ownership and the situation of journal-
ist professional standards were multi-layered. Here | will expose only those
dimensions of the media system that are relevant for informative journalism.

Before 1990 the governmental broadcasting service “Radiotelevizija
Slovenija” (Radio-Television Slovenia) had almost a monopoly in the sphere
of TV and radio media. After that the government kept indirect control over
program board of this institution even if it was formally composed by rep-
resentatives of the civil society. In 1995 an U.S. corporation CME entered the
TV market and founded a commercial station “POP TV” (and later bought
also a commercial TV “Kanal A"), which has been producing daily informa-
tive programmes. It has brought a more dynamic and sensationalist way of
reporting, with a bigger interest in black chronicle, but willing to publish po-
litical affairs, too. Since then the public TV “Televizija Slovenija” has followed
a more commercial style of informative and entertainment production in
order to keep its share of watchers that brings in the advertisers'money. The
other private TV stations have been too small to produce an informative
program.

The public radio, “Radio Slovenija” has similarly kept a monopoly in infor-
mative programmes because the structure of private radio stations has been
very fragmented. Numerous small radio stations cannot afford to sustain their
own informative production on a small market. Their contents mostly consist
of music, speakers comments, sometimes talk shows, and advertisements.
The levels of the journalist standards and the wages are very low.

| 196 |



In the field of daily and weekly serious newspapers the government
kept its control for a long period of time, too. With exception of a business
daily Finance, co-owned by the Swedish media group Bonnier, there has
been no new serious daily or weekly newspapers established successfully
after 1990. All the existing newspapers have remained in publication since
the period of socialism. The newspaper companies were privatized partly
internally, partly by investment funds, and the government’s funds kept
their control shares. The cardinal mistake against the conditions for the au-
tonomy of journalism was made by journalists and other employees who
sold their shares when their prices got higher. The left-liberal weekly Mladi-
na is the only exception. During the 90’s the newspapers’ ownership con-
centrated in the hands of some of the biggest companies and funds, which
were all interwoven by the government control shares. A small number of
oligarchs have succeeded to control the newspaper sector by the means of
intermingled ownership, memberships in control boards, and advertising
policy. As a rule, the government controlled big advertisers have boycotted
anti-government profiled political weeklies.

In general, the motive for the ownership of the newspapers has not
been making profit by selling good journalist products on an open mar-
ket. The motive has been a possession of a flexible tool which could have
been used to exercise a pressure or a friendliness towards the government,
in order to make profit in those non-media businesses in which success de-
pends on the government’s will. It means that the private owners of the
newspapers have been making political pressures on their editors and jour-
nalists, considering the owner’s interest in the relation with the momentary
configuration of the government. The editors and the journalists have been
forced to censor (or to expose) critical information of the politics and the
economy, not according to their own autonomous decisions but according
to the owners’ business positions.

The newspaper editors have also been put under increased pressure
to take responsibility for the business success, what has resulted in erasure
of boundaries between the advertising and the journalism. All the serious
newspapers has published weekly additions writing on lifestyle, health,
home etc,, basically aimed at selling advertisements and ordered texts.

Media legislation has been changed for several times, but despite a
number of corrections it has still precisely protected the interests of politi-
cal and economic elites, while the protection of interests of citizens has re-
mained lax, and the legislation has usually legalized fait accompli.

An important change happened in 2004 when the right wing won the
government after 12 years or rule of mixed coalitions under the leader-
ship of the Liberal Democracy of Slovenia (LDS). Under the LDS regime the
pressures against independence of journalists and media were relatively
discrete and the methods of control were softer with rare open conflicts.
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Under the right wing government three important interventions in media
were executed:

1.1n 2005 the public broadcasting service Radiotelevizija Slovenija was
rudely taken over by the government. According to the new law on this
institution the members of controlling and the program boards were ap-
pointed by a normal majority in parliament, that is instrumentalized by the
ruling party.

2. In Autumn 2005 the government sold its shares in some of the big
companies and it consequently enabled additional concentration of private
ownership in almost all the relevant newspapers, except daily Dnevnik and
weekly Mladina. But the government sold the shares to the allied capital
in exchange for strengthened political influence in cadre and editorial pol-
icy. What followed was the period of the most brutal political terror over
journalists since the mid-eighties. Many journalists were fired, transferred,
their texts were censored daily, and the right to reply and correction had
been abused by the powerful groups.2 Discontent with such a situation cul-
minated in an international protest petition in autumn 2007 in which 571
Slovenian journalists3 accused the Prime Minister Janez Jansa of exercising
pressures against the autonomy of journalists.

3. After the autumn 2007 quarrel between the government and the mo-
nopolist brewery Pivovarna Lasko, which was by the will of the same gov-
ernment the major owner of daily newspapers Delo and Vecer and the ex-
ecutor of the most brutal political terror against the journalists, the leading
cadres in these two newspapers were replaced. The editorial policy gradu-
ally ceased to be clearly pro-governmental and it seemed to be ready for a
reshape according to the eventual political change after the parliamentary
elections in September 2008. Even if the journalists in these two newspa-
pers began to feel at ease, the owner has obviously not renounced its prac-
tice of the political instrumentalization of the media.

Nevertheless, the situation with media in Slovenia is hardly to be de-
scribed as a free media market. The journalists and editors have been put
under various styles of pressures by interconnected political and business
elites all the time. Instead of sound market conditions for the journalists’
autonomy and the media plurality, the Slovenian media system belong to

2 A very important bearing of witness about the methods of the pressures on journalists
in this period of time was written by Vecer’s journalist and the co-author of the protest petition
Blaz Zgaga. See: Zgaga, Blaz, »Dober Vecer in lahko no¢!« [Good evening (or Good newspaper
Vecer, as in the Slovenian language »vecer« means evening) and good night!].

3 Slovene Association of Journalists estimates that in 2007 there were 1,697 employed,
420 self-employed and app. 400 permanently working but status-less journalists in Slovenia. The
number of signifiers of the protest petition represents 22.7 % of all the professional journalists in
the country and 33.6 % of all the regularly employed — the last is a more significant data because
under the condition of intensive pressures it was difficult to expect from the free-lancers to
personally expose themselves by signing such a protest.
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the Mediterranean or the polarized pluralistic type* with the political paral-
lelism, the political instrumentalization of media and a weaker professional-
ization of journalism. Bargaining with ownership shares in media is a part of
a wider process of the oligarchization. The media owners have been in most
of the cases the government, and companies within which the media busi-
ness is not the core part of their economic activities but serves to them as a
tool for non-transparent compacts with the government.

Influence of the described media situation on the writings on Kosovo
was only indirect. As Kosovo was not a remarkable affair of the domestic
politics, no political group was particularly interested in steering its media
covering. The reasons for the relatively unpretentious quality of journal-
ist writing about Kosovo are mostly coming from the economics of con-
temporary serious newspapers, what | discuss in the concluding chapter.
An indirect result of the specific political and owners’ pressures on media
performed in recent years, that produced a certain influence on writing
on world affairs, was that the newspapers, suffering repression, lost some
of their best journalists and a significant number of their readers.> It made
them weaker professionally and financially, and consequently, the editors
were probably forced to reduce human and financial investments in the
production of complex international content.

lll. ANALYSIS OF THE RESEARCH FINDINGS

lll. a) General remarks

The quantitative methodology, given by the Macedonian Institute for
Media, aims to register several formal attributes of texts, related to Kosovo.
The methodology does not include tools made for a detailed analysis of ar-
guments and standpoints regarding the problem of Kosovo's status. But the
prescribed quantitative methodology draws attention to the ways of the
system of the journalist production and of the editorial treatment of the
Kosovo case and the involved players. It directs analysis into recognition of
implicit priorities of media perspectives concerning the Kosovo case, and
it also indicates the mode of production in which the news on Kosovo was
produced. The data collected following the quantitative methodology, com-
bined with the qualitative overview of a wider spectrum of possible points

4 This typification is taken from: Hallin, Daniel C., and Paolo Mancini, Comparing
Media Systems : Three Models of Media and Politics (Cambridge: Cambridge University Press,
2004), as it is presented in: Hrvatin Basi¢c, Sandra, and Brankica Petkovi¢, In temu pravite
medijski trg? : Vloga drzave v medijskem sektorju v Sloveniji [Do You Call this Media Market?
: The Role of the Government in Media Sector in Slovenia].

5 According to the data of the Slovenian advertising chamber the average sold edition
of Delo fell from 73.329 copies in April-June 2005 to 63,073 copies in October-December 2007
(14% fall), and the average number of its subscribers fell from 59,953 to 52,542 in the same period
(12.4% fall). From April-June 2005 to October-December 2007 the average sold edition of Vecer
fell from 48,902 to 43,297 (11.5%), and the average number of its subscribers fell from 41,252 to
37,889 (8.2% fall). See: http://www.soz.si/projekti_soz/preglednica_revidiranih_prodanih_naklad/.
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of view of the case, according to the epistemology of the critical imagina-
tion, disclosed two gaps in media coverage of the Kosovo situation. One is
the gap between the told and the untold information and views. Another
is the gap between the presented for and against standpoints of the main
players, normally reported in an objective, neutral and balanced manner,
and the implicit media or editorial standpoints which resulted in the very
selection of types of events, actors and places of which the readers are in-
formed at all.

From the point of view of the here used epistemology of critical imagi-
nation, the most interesting data do not come from comparison between
the two newspapers, but from the dispositions of results within some of the
variables, here listed as regards their significance: contents of the text, place
of action, occasion for the article, type of information source, text genre,
author of the text, and the number of sources. The most significant results of
these variables, combined with the qualitative overview of the possible in-
terpretative perspectives, indicate at the way in which journalists produced
texts related to Kosovo. This inquiry also puts structural questions about the
mode of journalist production of world contents, that causes a relatively
narrow horizon of covering marginal countries and groups of people. Final-
ly, there arises the question of possible good journalistic practices under the
non-stimulating working conditions. These two questions will be discussed
in the concluding chapter.

lll. b) A short description of the two analyzed newspapers

| analyzed the coverage of Kosovo events in two Slovenian newspapers
in January and February 2008. Both, “Delo” and “Vecer” are serious daily
newspapers, that cover a wider spectrum of contents and they are distrib-
uted within the whole territory of Slovenia. Delo newspaper has the sta-
tus of the most important national serious newspaper. Delo is, along with
the public broadcasting service Radiotelevizija Slovenia, the medium with
the largest professional capacity in Slovenia. Delo had the strongest team
of journalists before the hostile takeover in autumn 2005 by the govern-
ment and the private capital. After that it lost numerous key journalists and
members of technical staff, but still it kept a relatively strong international
correspondents network. Delo also owns the largest media archive in the
country. Vecer is a more regional-based newspaper, with its seat in Maribor.
Its local contents and its distribution covers intensively the north-eastern
half of Slovenia, but it is treated as a widely nationally relevant newspaper,
too. Its correspondents’ network is weaker and the redaction relies on news
agencies in a larger extent and more explicitly than Delo does. Vecer's for-
mat and its quantity of texts are smaller than Delo’s, so there is not so much
room for covering international relations.

The general estimation is that Vecer has had a limited capacity of pro-
duction of international contents, while Delo seems to have a larger poten-
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tial to present themes like Kosovo in a relatively multilayered manner. The
crucial question is whether Delo fulfilled this challenge in the researched
period of time.

One more relevant piece of information needs to be added. The pre-
scribed methodology excluded all the weekly additions from the analyzed
material. The Slovenian newspapers, including the two in which | analyzed
covering Kosovo, publish on Saturdays weekly additions with deepened
and intellectually more pretentious reflections of various political, social and
cultural phenomena. An inclusion of these Saturday additions would give a
rather different picture as regards interpretations of the situation in Kosovo
and of the international meaning of the process of gaining independence.

I1l. c) Quantitative differences between Delo’s and Vecer’s
coverage of Kosovo

The overview of the summed results of the quantitative analysis showed
that there was no deep paradigmatic difference between the structures of
writings on Kosovo in January-February 2008 in the two newspapers. The
only significant differences could be interpreted as the consequences of dif-
ferent capacities, formats and structures of the newspapers.

Temporary dynamic of publishing texts related on Kosovo was much
more condensed around the Independence Day in Vecer than in Delo. The
number of texts related to Kosovo in Vecer (167 pieces) was 77.3 % of that
in Delo (216 pieces). Still wider gap was the one between the numbers of
these texts started on the first page: 62 pieces in Delo (28.7 % of all the texts)
and only 13 (7.8 % of all the texts) in Vecer, where these texts were mostly
published in the key days around declaration of independence. The reason
for this gap is technical, because Vecer has had a much smaller page format
with less space for a higher number of texts to include. 4.6 % of Delo’s texts
writing on Kosovo were editorials on the front page, but Vecer has not had
this genre at all. A similar situation was with caricatures (5.1 % in Delo vs. 1.2
% in Vecer), as Delo prints them daily on the front page, while Vecer uses this
genre only occasionally within all the other pages. Some of the data indicate
at different journalists capacities. Delo published more reports (12.5% vs.
9%) and analyses (2.7% vs. 0%), but Vecer compensated its lack of journalists
specialized for the international affairs with a higher rate of external author
texts (4.2% in Vecer vs. 2.8% in Delo). An interesting piece of data that could
also be linked to reliance on internal knowledge within newspapers is the
percentage of interviews (0.5% or exactly 1 piece in Delo vs. 1.8% or 7 pieces
in Vecer). 21% of Vecer’s texts belonged to the genre of news, while this per-
centage in Delo was only 8.8%. The reliance on the news agencies was high-
er in Vecer, but as | will argue later also Delo depends upon them very much.
News agencies and other media were authors of 3.7% of the Delo’s texts and
of 17.4% of the Vecer’s. 50.3% of Vecer’s texts stated no sources at all, while
35.6% of Delo’s texts fit in this category. 25.9 % of Delo’s texts stated one
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source, 17.1% two and 20.8% of all the texts stated three or more sources.
The parallel rates in Vecer were significantly lower: 32.3%, 9.6% and 7.8%.
The structures of sources resulted in different structure of types of events
or occasions of information. 34.7% of texts in Delo informed of up-to-date
real events and the same percentage of pseudo events, while only 26.3% of
Vecer’s texts wrote on up-to-date real events and 45.5% on pseudo events.
Vecer is a newspaper with a significantly smaller quantity of text, so it is a
part of its concept that 47.3% of its texts contained photography (35.2%
in Delo), while the messages of Vecer's photo materials were much more
neutral and filling up the space on the page (67.1%) and not interpretatively
emphasizing the message (29.4%) - the equivalent rates in Delo were 55.1%
and 34.8%. The structures of results in one of the most important variables,
contents of the texts, were the same in both the newspapers. The last men-
tionable difference is a higher rate of Slovenia as the place of action in Vecer
(26.3% vs. 16.7% in Delo) to the detriment of the third countries (58.1% in
Vecer vs. 67.6% in Delo).

This comparison of relatively small differences between the quantita-
tive data confirms the expectation that Vecer is a newspaper with more
limited means, it is not so worldly oriented, it is more dependant on new
agency services, and it is a newspaper with a smaller format and easier-
to-read structure of genres. On the other hand Vecer tried to compensate
its lack of capacities with larger involvement of foreign experts to provide
complex and relevant information on the theme of Kosovo. Delo was in this
regard less successful, perhaps because of its reliance on its internal journal-
ists’ power, a number of correspondents from the region and of proficient
desk journalists with a rich knowledge in the international affairs who are
able to write comments.

lll. d) Analysis of quantitative data through the perspec-
tive of possible views: implicit editorial standpoints on
Kosovo

In this part of the text | will use the average data of both the newspapers
together, except when a newspapers specific piece of data will be exposed,
because the differences between the coverage of Kosovo by the two news-
papers were relatively small. The two coverages unfolded common struc-
tural problems in covering world affairs that are probably generally relevant
for at least this sort of media.

Most of the texts, talking about Kosovo in daily editions of Delo and
Vecer in January-February 2008, belonged to informative journalist genres.
47% of all the texts were extended news. Interpretative literary genres
(analysis, interview, coverage, comment, editorial, author texts of non-jour-
nalists), where more complex argumentations and interpretations of events
were presented, included 19.1 % of all the texts. Inclusion of serious weekly
additions would give a rather different picture as regards interpretations of
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the situation in Kosovo and of the international meaning of the process of
gaining independence, but these editions were methodologically excluded
from the analyzed material.

Informative journalist genres basically gave information of the real
events (49.3% among all the analyzed texts), or imagined events, consist-
ing of responses of the influential political actors to the real events and the
constellations (the category of pseudo events included 39.4% and staged
events included 10.7% of all the analyzed texts). By informing of the events
and the players’ responses to them informative journalist texts presented
some standpoints concerning the situation in Kosovo, but the paradigmatic
spectrum of these views was in the most of the cases relatively narrow. Only
a few articles succeeded in pointing out those dimensions of the situation
that deviate from the main stream perspective, which informs mostly of dip-
lomatic activities by the third states and of spectacular events like secession
or violence run in the marginal countries like Kosovo is.

nI

In the subchapter “I. b) Argumentations concerning Kosovo’s status
discussed the solidity of the most popular perspectives concerning Kosovo's
independence. | listed five groups of reasons and observations in favour of
or against the secession: needs of Kosovo population, lack of public institu-
tions, past suffering of victims, legalism and realism.

In most of the cases the analyzed texts (mostly belonging to short, infor-
mative genres) in daily editions of the two Slovenian newspapers explicitly
presented two sharply contrasted standpoints concerning Kosovo's formal
international status: the one by the Kosovo Albanians with the firm support
of the USA who had not withdrew from the request for secession, was reso-
lutely rejected by Serbia and Russia. Each side was presented to repeat one
argument: the victims’ one and the formalistic one. The represented com-
mon topics of those players who have been opposed to Kosovo's indepen-
dence (Serbia and Russia) was the demand for the respect of the valid in-
ternational law that protects sovereignty of states over their territories and
that authorizes the Security Council of the UN to imply exceptional regimes
and measures to the states. The most frequently reported explicit opposite
argument, presented by the analyzed texts, is the one of Kosovo being a sui
generis case, where massive violations of human rights produced the situ-
ation in which the great majority of the Kosovo Albanian population had
been refusing Serbian authorities.

But the quantitative analysis, considering a wider spectrum of points
of view, gives quite a different picture of newspapers’ standpoint in what is
relevant in Kosovo events. Delo’s and Vecer's selection of the relevant stand-
points was implicitly supportive to the realistic paradigm of interpretation.

The key quantitative variables are the last two: they cover “main con-
tents of the journalistic text” and “the place where the action of an event
is run”. Only 14.6% of all the analyzed texts spoke about the right to self-
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determination and independence. Most of these texts were located in Ko-
sovo and they reported about the feelings, emotions, opinions and deeds of
the majority population in Kosovo during the celebration of independence,
while only a few of them presented a kind of reasonable and explicit ar-
gumentation in favour of the independence. 43.1% of all the texts related
to Kosovo informed of diplomatic moves, run by other powerful countries
(USA, Russia, EU), and only one percent of all the texts informed the readers
of diplomatic actions, basically run by Kosovo politicians. Besides the cat-
egory of diplomatic activities by the third countries, 20.1% of texts talked
primarily about domestic politics in Serbia (topics like presidential elections,
signing stabilization-association agreement with the EU etc.), where the sit-
uation of Kosovo has been one of the main stakes. A similar arrangement of
relevance was the geographic one: only 15.7% of texts’ actions were run in
Kosovo, while 63.4% of the presented events linked with status of Kosovo
went on in other countries (including Serbia) and 20.9% in Slovenia.

The crucial observation about the implicit Delo’s and Vecer’s editorial
standpoint in the Kosovo affair is that Kosovo was not treated as an autono-
mous and a relevant player in the diplomatic game of defining its interna-
tional status. Kosovo was so much underrepresented as the factor and the
stage of action that we can conclude that it was mostly treated as a subordi-
nated subject of international relations. The second most important implicit
message of editorial policies of the two newspapers which mostly reported
on diplomacy and the formal status but not about the living situation in
the country was that small people were not important and their yearnings
and needs did not count; what seemed to be crucial was realistic interests
and clashes between the big powerful players, and even stability of Serbia
seemed to be a much more relevant topic than the destiny of the people of
Kosovo.

The most lucid and also critical illustration of this editorial priority order
of topics was created by the Delo’s caricaturist Marko Kocevar. On February
21st, 2008 Delo published his caricature entitled “Flying over the cuckoo’s
nest” Three eagles anxiously flew around the nest, located on a steep and
isolated rock peak. In the nest there was sitting a confused Serbian eagle,
looking down on the ground where stoically stood a young Albanian two-
headed eagle, which fell from the nest. The two-headed eagle was a little bit
disappointed with the fact that all the attention was given to the Serbian
eagle, even if he himself was weaker and would need to get more support.

The other results of the quantitative variable “contents of the journal-
istic texts” also indicate at editorial view of inconsiderableness of the Ko-
sovo's internal situation. 8.9% of all the analyzed texts spoke about violence
(mostly in the days after the declaration of the independence, when violent
incidents happened in Belgrade, Mitrovica and on the Serbia-Kosovo bor-
der), and 4.4% about the inter-ethnic tensions. The structure of texts’ con-
tents represented such a situation in Kosovo, in which Albanian and Serbian
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communities have lived separately and under separated institutional frame-
works, as if there was almost no relation between the two communities, not
even a relation of a clear conflict, to say nothing of inter-ethnic cooperation.
The internationally run diplomatic conflict between the protagonists and
the antagonists of the independence was covered in a several times larger
extent than the internal tensions in the Kosovo society, even if the last will
probably remain an important problem in the country for a longer period
of time.

Not many texts (7.8%) talked about the attempts at implementation of
the rule of law in the new-born state. Most of them spoke about Western
diplomatic and administrative measures to be imposed on Kosovo from
abroad. Only 12 out of 383 texts related to economic affairs and not more
than five of them gave more than just brief information of Kosovo’s econ-
omy. Only three articles published in Vecer (two of them were written by
renowned Kosovo intellectuals, one by Veton Surroi and another by Nehat
Sadiku, a politologist living in Slovenia, while the third one was an interview
with a Slovenian expert in social security systems Vlado Dimovski, (who had
been a counselor in Kosovo for a year) and one in Delo (by a Slovenian al-
banologist Drago Flis) gave a relatively complex overview of institutional,
legal and economic situation in the country.

The review of interpretative journalist texts showed no discernible dif-
ference of the discussed topics in comparison to the texts, belonging to
informative genres. Except for a few of them all the texts presented the
international dimension of the case, while internal structural problems in
Kosovo were mentioned only shortly and mostly as a subject to be man-
aged or restrained by foreign institutions. Readers got an opportunity to get
some information of the deep and rapid structural changes that had been
going on in Kosovo in the last years, only from the four texts, mentioned in
the previous paragraph. In fact, those Slovenian readers who rely on domes-
tic media only, hardly have any idea about the fact that the most important
processes in Kosovo have been running out of institutions: urbanization,
modernization of values, decrease of fertility rate, infrastructural problems
and informal economy, based in donations and smuggling.

The crucial question is what are the causes for such a reduction of infor-
mation and interpretations about the country that lies relatively closely to
Slovenia and with which many Slovenian citizens have had rich professional
or private contacts? There are individuals in Slovenia who know the situation
in Kosovo quite well and who know well-informed people in Kosovo. Why did
two newspapers make relatively little effort to use these links in order to pro-
vide a more multilayered and critical information? An answer could be de-
rived from the data about the sources, used and stated in journalist texts.

Texts belonging to informative journalist genres usually consisted of a
shortdescription of one ore more events (or staged events or pseudo events),
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variegated by a substantial number of quoted statements of the involved
actors, mostly politicians. But notwithstanding, 42% of the texts stated no
sources. When one or more sources were stated, usually they did not cover
authenticity of all the quotations. In numerous cases clearly stated sources
were other media, e.g. when journalists informed of responses to events or
campaigns run in media. At first sight, reading newspapers like Delo and
Vecer seems to provide a picturesque, dynamical and multi-perspective,
but moderate and neutral overview of events, its contexts and responses to
them. But the frequent absence of quoted sources which would guarantee
the verity of statements, indicates at the routine way of reproduction of me-
dia information, which are so generally known, usual and available in all the
relevant media, that they seem to need no specific location of their origin, if
a journalist’s work consists of routinely compiling typical information with-
out any extra effort in research and analysis. This type of information is the
one which is provided by a few oligopolist news agencies.

IV. CONCLUSIONS

In the concluding remarks | will note a few structural dimensions of the
situation in journalism covering foreign affairs, and | will shortly propose
some personal professional conditions that would enable a good journalist
practice under difficult working conditions.

IV. a) The mode of production of news: from PR services
through news agencies to stationary journalists

The news agencies provide the agenda of supposed-to-be relevant
events and interpretations, which reflect the interests and the perspective
of the most powerful groups in the world. Their common sense is the so-
called realism, a paradigm that describes the world from the perspective
of the few big political and economic players and of their interplay. Kosovo
seemed to be a relevant story just as the point of quarrel between the big
players, and not as a story that was attractive in itself. Such an interpretation
is implied in the predominant news agency services, and then it is trans-
ferred, reproduced, disseminated and confirmed by the so-called serious
national media, like Delo and Vecer. The main stream agency news have
been pre-selected and pre-controlled for two times before newspaper jour-
nalists rewrite them, first when professional press-release services of influ-
ential institutions created them, and second when the main stream news
agencies resumed them.

The reason for the reproduction of the news and the agenda from the
news agencies in the other media, is to be searched in the contemporary
mode of the media production, especially of the newspapers’ one. Serious
newspapers are in economic crisis almost everywhere and the manage-
ment is forcing the desks to cut down their costs. Newspapers reduce their
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networks of international correspondents and, what is still more important
the correspondents have a limited budget for travelling and research, so
they are forced to base their texts on the news agencies services and on
accreditations on statesmen meetings. It is difficult for journalists to write
in a more innovative and critical way because they have limited financial
opportunities to do so and the system of their labour condition does not
stimulate writing in a more critical and multilayered way.

One of the most surprising data about the newspaper Delo is that, regard-
less its relatively rich correspondents’ network, it managed to publish only
one interview related to Kosovo in two months. It seems that there is no big
difference between the system and the results of the news provided by the
correspondents and by the desk members: both groups of journalists sit in
their offices linked to a few Western based news agencies and they rewrite the
pre-selected and pre-controlled information. Their distance from the real life
in the countries they write about, is almost the same regardless the location
of their offices. The only difference is that the foreign correspondents daily
read local newspapers, but the coverage of Kosovo in e.g. Serbian media was
similarly distant like the one in the Slovenian media, while no of the Slovenian
newspapers have had no permanent correspondent from Kosovo.

IV. b) Self-interested horizon of readers

The economic crisis of newspapers causes a vicious circle in which
newspapers insufficiently execute their public function of educating the
citizens for a well versed and responsible participation in the public life. The
vicious circle starts with economics of the news production, which results
in narrow informing of events in the rest of the world, and this causes ig-
norance and insensibility for the world’s margin by the mainstream media
consumers with a higher purchasing power, i.e. members of the middle and
the business class in the West. If these consequently do not seek for various
world news, the weak market demand for these informative goods justifies
sparing of costs. Stories coming from the undeveloped world are marginal-
ized because the rich media consumers are not interested in the life of the
vast majority of the world population, and vice versa: the lack of information
from the third world as well as from the poorer strata living in the rich coun-
tries makes the rich media consumers undisturbed in enjoying their way of
life. Even more, their perspective is often legitimized by prejudices towards
the marginalized people, for example the one that the people of Kosovo are
essentially inclined to breed criminals, from what the holders of such a bias
jump at the conclusion that the independent state of Kosovo would extend
and not reduce the problems of international criminal etc.

The rich self-interested media consumers dictate the request for media
agenda, and this is the reason why the only case in which a country like Ko-
sovo would re-enter the front pages of the mainstream newspapers would
be if the country would emerge as a source of erupted threats for the inhab-
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itants of the rich countries: refugees, extremists, etc., while the drug trade,
people trafficking and economic migrations have already become taken in
as relatively normal phenomena.

There are three additional interesting quantitative data about the me-
dia covering of Kosovo. Delo and Vecer published no article related to Ko-
sovo, written by a Slovenian politician. The only public intervention from
influent personalities was made by the Slovenian association of managers
who warned the government not to recognize Kosovo too fast in order not
to worsen the economic relations with Serbia, where Slovenian companies
had made much more trade and investments than in Kosovo. In January and
February 2008 only one readers’ letter in both newspapers was published
concerning Kosovo. It was published in Vecer and was probably written by an
ethnic Serb living in Slovenia. It seems that Slovenians have been quite indif-
ferent to the situation in Kosovo, as they are generally careless about every
matter which does not affect their private lives and local circumstances.

A part of explanation for such an attitude towards the rest of the world
comes from the post-socialist situation, in which people got depolitized,
their interests turned into the private, and their sense for global and even
regional situation and solidarity almost disappeared except humanitarian
donations. Twenty years ago the political consciousness in Slovenia was
completely different: intellectuals, politicians and common people were
willing to defend the human rights of the Kosovo Albanians because there
was a wide consent about defending Slovenian freedom in Kosovo as well
as defending Kosovo's freedom on principle. Another explanation is more
general and it is relevant for the whole democratic world: the critical public
isin a deep structural crisis, as Jirgen Habermas described it as early as 1962
in his exhaustive book Strukturwandel der Offentlichkeit (The Structural
Transformation of the Public Sphere). Consequently, participatory citizen-
ship and democracy are in a serious crisis, too.

IV. c) Newspapers fail to do their task of providing critical
information for citizens

The crisis of the classical autonomous and critical journalism is not only
economical - it concerns also the legitimization of the journalist profession.
When journalists are faced with open pressures they usually loudly warn on
the public interest they are said to serve. But their working reality is forcing
them to do repetitive operations without stimulation to reflect the working
conditions, the results of the work, and their effects on the public sphere, to
which journalists like to refer. Journalists believe that following profession-
alism is the key cure against bad work performance. But the wished profes-
sional standards like using several sources and stating them transparently
do not serve enough compensation for the limitations given by the very
mode of production in journalism that silently forces a reduced agenda of
topics, interpretations and points of view. The result is that media fail to do
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execute their basic task which legitimizes autonomy of journalists: their task
is providing complex information to the citizens in order to enable them to
form competent standpoints on various public matters.

The shallow and limited covering of Kosovo in the two Slovenian news-
papers is a case of such a failure. It is clear that newspapers like Vecer and
Delo write for their locally based readers, whose world-perspective is quite
provincial. They are almost exclusively interested in what is happening in
their own living area, while the other world seems to be relevant only in the
way and the extent in which it enters the readers’local reality. But even if Ko-
sovo is an interesting topic only when it produces trans-border troubles, the
Slovenian newspapers’ coverage has still been too shallow and shortsight-
ed in terms of vision and explanation. In the analyzed newspaper coverage
there was almost no indication that the editors are aware of possible future
troubles of a new sort that could outburst in Kosovo relatively soon.

For years, the continuing desperate living situation in Kosovo has been
made bearable by the politicians’ promise of a better life after the declara-
tion of independent state. This national goal has now been mostly complet-
ed, but the social and economic situation has not improved. The country
is full of young people who, watching satellite western TV channels, share
their values and expectations with the Westerners, but their economic per-
spective remains to be poor. Nobody knows how long the population will
be ready to endure this situation and to accept compensating poorness
with nationalism. The structure of Kosovo society is such that it is a potential
powder keg of a serious social discontent. Taking into account the marginal
status of Slovenian newspapers’ writings on social and economic situation
in Kosovo, it is not clear whether the desks are able to foresee a possibil-
ity of such an outburst and whether do they accumulate knowledge to be
activated in such a case. How would the newspapers react and interpret
such events if they start to happen? Would they be able to make their own
contacts to experts, or they would again rely on news agencies services and
possible clichés provided by them?

IV. d) Good journalist practice

There is something what the journalists have the power to do despite
their limited budgets. A good journalist should be a good analyst, who is
able to reflect and to understand the implications of the routine work with
news. What is crucial is to develop a sense for the perspectives, hidden by
the mainstream sources, i.e. to develop critical imagination. This goes hand
in hand with an ability to recognize and to understand the complexity of
the world. An indispensable condition for a critical journalism is also to have
a strong ethical attitude towards the situations which one writes about, in
order not to succumb under cynical distance from everything.

An exemplary case of a good journalist practice in the two Slovenian
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newspaper writing about Kosovo was Bostjan Videmsek, a moving reporter
of Delo, a specialist for crises and wars. Videmsek is recognized for his dra-
maturgic style of writing and he likes to write in the genres of coverage,
report and interview, mostly. He is able to picture spectacle with literary
means of expression and he is a little bit inclined to write in a sensationalistic
manner. But what is really worthy and extraordinary at him, in comparison
to the mainstream routine journalism, is that he is one of the rare Slovenian
journalists with an expressed sense for the situation of victims and common
people. The life of ordinary people is perhaps the most relevant problem for
Videmsek and he always makes effort to present situations from their point
of view, but combined with exposure of analytically interesting problems. In
his writings about Kosovo between 16th and 23rd of February, when he was
sent to Kosovo and Serbia, he clearly stressed the dimension of post-conflict
trauma but also the one of self-responsibility as the main benefit and chal-
lenge for the people of Kosovo after the declaration of independence.

The case of Videmsek’s writing uncovers the covering dimensions which
were almost completely missing by the rest of his professional colleagues,
who mostly reproduced information about pseudo-events and staged-
events with the world leaders playing the main role. Consequently the jour-
nalists wrote about Kosovo mostly from the realist perspective presenting
the meaning of its independence as a proof of unstoppable power of the
USA, or some of them, especially in Vecer’s columns, expressed a prudent
scepticism about the efficiency of the Kosovo state and about its preceden-
tial consequences for the other separatist movements. From the point of
view of the people of Kosovo, establishing a sovereign state is first of all an
opportunity for an improvement of their living conditions, what could con-
sequently produce also a decrease of problems coming from Kosovo. But
this point of view has obviously not been shared with the narrow-minded
consumers of the main stream media in the region.
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This transcript summarizes the mostimportant points of the debate that
was part of the International Conference held in Skopje on 16th and 17th
May, 2008 titled Media Coverage of the Situation in Kosovo. Almost ninety in-
ternational media professionals and representatives of Macedonian news
outlets participated in this event organized by the Macedonian Institute for
Media and the South East European Network for Professionalization of Me-
dia (SEENPM).

The Conference addressed issues connected with the media coverage
of the Kosovo situation in the SEE countries. It analyzed the main short-
comings of the media reports, the differences in the coverage between the
countries, tried to answer the question how close are the media reports with
the official policies in their respective countries. In addition the Conference
participants had an opportunity to hear the presentations of some of the
country reports that were produced in the frames of this project.

Three separate sessions were part of the Conference. The first, Media in
Serbia and Kosovo — One Conflict, Two Realities, compared how media in
Serbia and Kosovo reported on the same conflict. Then, at the second ses-
sion named Neighbours and Kosovo - Influence of local political stance on
Kosovo in the reporting of the media, panelists analyzed to what extent lo-
cal politics influenced the press coverage in neighboring Albania, Macedo-
nia and Montenegro. Finally, the third session titled Kosovo as seen by the
regional and international media, experts from the United Kingdom, Italy,
Poland, Romania, and Slovenia discussed how the conflict and the declara-
tion of independence of Kosovo were presented by news outlets in these
countries.

Here we will present you some of the highlights of the Skopje Confer-
ence. In addition you'll find the Conference agenda and the list of the par-
ticipants.
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International Conference

Media Coverage of the Situation in Kosovo
Holiday Inn, Skopje, Macedonia

16th and 17th May, 2008

Day 1: 16.05.2008 - Friday
9.30-10.00 Registration of the participants
10.00 - 10.25 Welcoming speech

Sulejman Rusiti, Minister of Education and Science in the Government
of Republic of Macedonia

Zaneta Trajkoska, Executive Director of the Macedonian Institute for
Media

Sandor Orban, Executive Director of the South East European Network
for Professionalization of Media

10.25-11.00
Session 1: Media in Serbia and Kosovo — One Conflict, Two Realities

Moderator: Boro Kontic, Director of Mediacentar, Sarajevo (Bosnia and
Herzegovina)

Speakers:

Willem Houwen, Director of Kosovo Institute of Journalism and com-
munication (Kosovo)

Dubravka Valic-Nedeljkovic, President of Novi Sad School of Journal-
ism and author of the research for Serbia (Serbia)

Agron Bajrami, Editor in Chief in Koha Ditore (Kosovo)
Bosko Jaksic, Columnist of daily Newspaper Politika (Serbia)
Nexhmedin Spahiu, Director of RTV Mitrovica (Kosovo)
11.15-13.00

Session 1 (continues)

- Discussion
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14.30 - 16.30

Session 2: Neighbours and Kosovo —Influence of local political stance
on Kosovo in the reporting of the media

Moderator: Ognian Zlatev, Director of Media Development Center
(Bulgaria)

Speakers:

llda Londo, Albanian Media Institute and author of the research for Al-
bania (Albania)

Marko Trosanovski, Institute of Democracy and author of the research
for Macedonia (Macedonia)

Danijela Seferovic, Montenegro Media Institute and author of the re-
search for Montenegro (Montenegro)

Discussion

Day 2: 17.05.2008 - Saturday
10.00 - 12.00
Session 3: Kosovo as seen by the regional and international media
Moderator: Remzi Lani, Director of Albanian Media Institute (Albania)
Speakers:
Gabriel Partos, Analyst for Central and South-East Europe (Great Britain)

Giuseppe Zaccaria, Balkan Correspondent for the daily Newspaper La
Stampa (Italy)

Gorazd Kovacic, University of Ljubljana, Faculty of Arts, Department for
Sociology (Slovenia)

Teodora - Olivia Vasilescu, Author of the research for Romania (Romania)

Agnieszka Skieterska, Journalist of daily Newspaper Gazeta Wyborcza
(Poland)

12.20-13.40
Session 3 (continues)
- Discussion

13.40 - 14.00

Conference conclusions
| 217 |




KOSOVO AND THE MEDIA |

| 218 |

HIGHLIGHTS OF THE SESSION 1:
Media in Serbia and Kosovo - One Conflict, Two Realities
Moderator: Boro Kontic, Mediacentar Sarajevo (Bosnia and Herzegovina)
Speakers:

Willem Houwen, Director of Kosovo Institute of Journalism and com-
munication (Kosovo)

Dubravka Valic-Nedeljkovic, President of Novi Sad School of Journal-
ism and author of the research for Serbia (Serbia)

Agron Bajrami, Editor in Chief in Koha Ditore (Kosovo)

Bosko Jaksic, Columnist of daily Newspaper Politika (Serbia)

Boro Kontic

Mediacentar Sarajevo (Bosnia and Herzegovina)

As you know SEENPM, the network of the media centres and institutions
of South East Europe as a leading media organization, not only in the region
but in broader terms, did not want to avoid the responsibility for what was
going onin our region for the last couple of months and our prompt reaction
was to just organize this conference and to, in the next couple of months,
make a book about how the media covered the situation in Kosovo, with the
focus point on two months of this year — January and February. And now we
are at the beginning of that two-day journey through the research made by
people from our centres and our collaborators, research in our countries.
The first discussion is called ‘One Conflict, Two Realities. This is a print media
headline but under this, | could say romantic title, there is a huge amount of
different things we would like to research and mention to all of you. The first
speaker of this panel is Dubravka Valic-Nedeljkovic, President of Novi Sad
School of Journalism and also an author of the research for Serbia, i.e. how
Serbian media covered the Kosovo situation.

Dubravka Valic-Nedeljkovic

President of Novi Sad School of Journalism and author of
the research for Serbia (Serbia)

[...] We have decided to choose only one daily newspaper published in
Serbia in a minority language, representing the Hungarian community in
Serbia, which is politically rather active in the country - Magyar Szo, owned
by the National Minority Council of Hungarians in Serbia. It has been pub-
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lished for 65 years and financed by the budget of the province’s Secretariat
of Information. The other is daily Blic, which according to public polls is the
most popular and thus most influential newspaper in Serbia, and has been
for the last several years. It has been published for the last 12 years, and is
distributed across the entire country. Magyar Szo published 138 articles on
Kosovo in January and February, while Blic - 381 articles. [...]

[...JThe reason for this research was to identify which events were in the
focus of those two papers. The results showed that journalists made poor
efforts to report on Kosovo. It is also confirmed by the topics of articles, that
both papers gave most of their space to the international, diplomatic activi-
ties in Kosovo and offered little or no information on the actual, every-day
life of Kosovo citizens. Photographs also point to the same direction - there
were no up-to-date photographs of Kosovo, and when talking about the
venue - the distribution in this respect is relatively well-balanced, although
advantage was given to international actors and foreign countries. [...]

[...] The most popular daily in Serbia, Blic and the only one daily of
Hungarian minority Magyar Szo built their media reporting practice on the
following: very modest thematic offer to the auditorium, they were mainly
covering the diplomatic activities, and in regard to every-day events they
reported only on criminal activities in Kosovo. Completely absent were ar-
ticles about multicultural topics, no matter whether there were none or ex-
ited in some isolated areas. Very rigid genre structures, dominated by just
news and statements, standard events.

The papers made no efforts to cite multiple sources of information,
however the ones they quoted were more or less credible. The texts basis
was modest but meeting the journalistic standards.

We cannot actually say that they were not objective, unprofessional,
spreading stereotypes and prejudices, but at the same time we cannot say
that they offered their readership really well-structured, critical information
from multiple sources, and informed the readership about what was really
happening in Kosovo in a modern, genre manner of presenting informa-
tion.

Recommendations for best practices: well-equipped correspondent of-
fices should be opened in Kosovo, thematic and genre diversity should be
improved, in particular more attention should be paid to multicultural top-
ics, as the only way for surpassing the long-lasting atmosphere of conflict,
controversy and dissatisfaction of both communities. All of these data lead
us to a conclusion that the papers were implicitly reporting on Kosovo as
on a foreign country. If Serbia, under the UN Resolution 1244, considered
Kosovo as its integral part, then the papers should have reported on Kosovo
as on events taking place in the region.

A final picture of the structure of newspapers should be based on the
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actual developments on the ground, not on some archaic information.

In short, daily newspapers must be a reflection of every-day life. Thank
you; | hope you will present some different views on media in Serbia, as my
colleagues will talk about some other newspapers and their coverage of the
recent events in Kosovo.

Willem Houwen

Director of Kosovo Institute of Journalism and Communi-
cation (Kosovo)

[...]1 Ourimpressions as daily consumers, but also as professionals deal-
ing with news as journalism teachers and journalists, and | would like to start
with a little quote by the second UN Secretary General Special Representa-
tive in Kosovo, who succeeded Bernard Kouchner - Mr. (Hans) Haekkerup,
former Defense Minister of Denmark, who only stayed in Kosovo for a few
months - nine months - but it was his first major speech that was broadcast
life on TV, quoted by all newspapers. Mr. Haekkerup said: “l will consider my
mission as completed when Kosovo disappears from all front pages in the
global news!”

His statement was quoted all over the world. As | said Mr. Haekkerup
stayed only for few months because | think he got consumed by the all the
difficulties that took the UN Administration to make something out of Ko-
sovo in those early years after the NATO intervention - we speak about 2001
- but more or less if these are the criteria for success or failure of Kosovo - the
picture is, because news are news about extraordinary things, which is usu-
ally bad things, that Kosovo was in the European or global news only when
major conflicts were to be reported. [...]

[...] for the last few months we could only mention a few highlights
and picture articles on Kosovo and most of them again negative. Of course |
think most of the people here have read either the German or a translation
of Der Speiegl's feature, giving a very big picture of the young Republic of
Kosovo, highlighting the mafia structures and the wilderness of organized
crime and of the political party elites.’Koha Ditore'again was the only paper
that had the courage to translate that article and | was surprised that there
were not many reactions in the local public opinion. [...]

[...] What we miss in Kosovo is a good journalist, who could also pro-
duce for the international news market. We have few exceptions there, most
of them are on-line - so not mainstream printed or broadcast media - but
we have the web-site, called APIX — which is all on business development,
economic development and its target audience is naturally global investors
who may be interested to invest specifically in Kosovo, and there are infor-
mation for the German-speaking part of European business, and the idea is
for European media and this specific case - the German-speaking countries
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- to pick up news from Kosovo.The Frankfurter Allgemeine Zeitung has al-
ready discovered that and is busy preparing a range of articles on the eco-
nomic development in Kosovo for its weekly editions.

Another on-line locally produced, well locally and in the Diaspora, it is al-
ways the case in regard to Kosovo, it is the so-called Kosovo Report, present-
ing more general news, but also giving emphasis to the development, and
so-called ‘ddt.net; whose audience is more of the EU bureaucracy in Brus-
sels, created by a correspondent for a local, daily newspaper. And | should
also mention the Balkan Investigative Reporting Network (BIRN), which pro-
duce | think largely produce very, very good reports, often broadcast and in
print, and that is a young group of people — an offspring of the IWPR - led by
Jeta Zara, who also has a very critical and good journalistic TV show on the
public broadcaster in Kosovo. That type of journalism should be done more
in Kosovo in order to connect the international press, to globalize the new
system. Of course there are daily, local pieces from AP and Reuters, also writ-
ten by one or two persons, but they are hardly picked up in the international
news. This was the category of the mainstream or of a serious on-line me-
dia, not so much concerned with quantity of reporting on Kosovo, but then
there has been a spark from global sphere | would say — over the last two
years or during the Ahtisaari’s process and during the months before and
after the declaration of independence - millions of web-sites, some of them
from Serbia, some of them from America, Australia, some of them from the
groups of former leftists, some of them gathered around themes such as the
international law etc. - on which we have seen, on a daily basis, hundreds of
articles and blogs and exchange of mostly very negative news on Kosovo
and the process that led to the declaration of independence.

Agron Bajrami
Editor-in-Chief of the daily Koha Ditore - Pristina (Kosovo)

What | would like to do now is maybe give you something, which might
be considered an insider view. As an Editor-in-Chief of one of the Kosovo
dailies | am quite aware that we could have changed the title of this panel
and say one conflict — two realities, two conflicts — one reality, or maybe
three conflicts and one reality or maybe seven conflicts and several reali-
ties, the point is that depending from where you see things, and people see
different kind of reporting and different kind of perceptions of the realities
and events. In our case, obviously this is not the case only in the Kosovo
conflict, but has also been the case in Africa and all regions across the world,
wherever there is a conflict and two sides fighting over certain claim, there
is always going to be different view points, different perceptions of the re-
ality. In that sense | believe that media reflect a society as it is, with all its
problems and all its advantages. They reflect the way the society sees itself
and the way the society sees the other societies, and they reflect the culture
of their societies, prejudices, traditions, political realities as well.
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In times of conflict, the media, just like the society, tend to be more
emotionally distressed and than we see different sorts of reporting, which
are contradictory. In that sense | would say that the Kosovo conflict was al-
ways seen differently by media, depending from where they were reporting
or to which society they belonged.

What happened in 1998 and 1999 was seen as a liberation war by the
Albanians in Kosovo, it was seen as an aggression by the Serbs and Serbia
and as a humanitarian intervention by the international community. Subse-
quently the media have reflected what their societies and their political es-
tablishments have been stating as the matter of a fact. So in that way, it was
to be considered that most of the journalists would use the terminology,
which was used by their establishment, which was also true for Kosovo, that
was also true for the western Europe and the West in general, and especially
for Brussels’ correspondents and the people working for the major newspa-
pers and TV stations in the West. So in this regard, it is to be expected that
there would be a different kind of reporting, but what in some cases journal-
ists and editors have disregarded their professional duties and obligations
toward the truthful and objective reporting in favour of this distorted view,
which was represented by different governments. | think that in that sense
some of the media were participants in the creation of different kinds of
conflicts when there was only one conflict.

As | said, and this will be explained with several examples, one of them
being the most frequently used, that is that the people who were fighting
against the Serbian police in Kosovo were called the freedom fighters by
most of the Kosovo media, they were called terrorists by most of the Ser-
bian media and they were called guerrilla by the most of the international
media.

And what is the truth there is difficult to explain, and the problem is not
only how you name somebody but also how your readers and your viewers
are reacting to these labels that you are presenting them with.

| think that in recent years, and nobody up to the events of March 2004,
which by the way was called troubles by Kosovo media, and mostly prob-
lems by Serbian media, up to that period | think that there was an additional
pressure on Kosovo media to behave in terms of trying to put several dis-
tinctions which would ensure for the hate speech to be less used in favour
of more constructive, sort of writing and reporting, to help the process of
status solution and to help the process of reconciliation between the Serbs
and Albanians.

| think, as an insider viewer, it would be wrong to say that the media in
Serbia did this or the media in Kosovo did that. | think that in these societies
we have different sort of media and different sort of journalists, | think that
it is very obvious that no newspaper could have been a professional news-
paper if it served a certain policy and issues above the objective, fair and
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professional reporting. And there is no difference whether it is a Serbian or
Albanian or whoever as journalist. The difference is whether the journalist
is a good or bad one. And as far as | am concerned, these journalists are all
the same, they have certain issues which they put above the duty to report
correctly, objectively.

In this regard | would like to try to give you some viewpoints about
the Kosovo media scene. | think that the most professional media are the
most wanted. The readers are reading, which is not the case in most of the
countries in the region, what is usually called more qualitative papers than
tabloids. We see that the number of copies sold of the newspaper | own is
higher than the number of copies of papers, which tried to oversee or ste-
reotype the others, and that is in regard to professional standards.

It's also worth mentioning that there were several TV networks and
some newspapers that tried to report correctly and taking into account that
we have to bring down the prejudices, that we have to report on ourselves,
on how we see the others and how they see us, and we have to find some
common ground that will make sense of the daily life as it is and not only
about this political conflict. | think that all of these shows that there were
more content than the usual, stereotype, old-fashioned, one-source, label-
ling-sort of reporting, hinting that the society gets ready to move beyond
the conflict, which does not mean that we could be successful in one day
because there are too many newspapers, too many media, which consider
that the political issue for some political incident is more important than
professionalism, and we have to probably see the ways how we can mini-
mize the impact of such unprofessional media. In this regard, if there is a
superior force that can change things overnight and if that superior force
would ask me what should be done, | would say that we would need to
have to restrict or prevent the political influence over the media, make sure
that people who run the media are committed to journalistic standards, that
they are committed to certain values, which should be some sort of com-
mon ground not only within a society, but also between societies as they
are, and | think that these are some of the problems that most of the media
in the region are facing, and not only in the region, but especially in Kosovo,
where the political parties, in particularly in the periods of elections or when
they think that they are in historical moments, usually try to buy the media
out and get their blindfolded support for certain processes.

At this moment in Kosovo, as we could say after the declaration of inde-
pendence, there is a political need to be tolerant, to report in positive man-
ner about most of the things. | think that the critical reporting should not
be a victim of the political needs, something that is demanded by the local
governments or international players.

So what | would say is that the Kosovo media today are better than in
the 1990’s, but they are not as good as they should be in terms of being able
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to respond to problems that Kosovo itself has been facing and to problems
that are surrounding the Kosovo reality as it is. [...]

[...]1think the main point is that the media in the region in general will
have to move forward together, because | do not see that there is any point
in having some newspapers, TV networks in certain countries in the region
being better than other ones. | think that we are too interconnected so that
we could dream of having a successful media landscape if we are doing it
alone.[...]

Bosko Jaksic

Columnist of daily Newspaper Politika (Serbia)

[...] Primarily | do feel that this is an opportunity to discuss as journal-
ists, not as representatives of the countries or polices, at least not of poli-
cies because what | think about the policies is that they started all of those
conflicts. But in the media there must be a responsibility in the conflict, as, a
word, as we know, is a very dangerous sword if used in the way it was used,
and unfortunately is still being used. [...]

[...] What the democratic changes of October 2000 brought to Serbia
—an enormous chance - | called it the Serbian Watergate chance, like it hap-
pened in the United States during the Nixon era, after which the American
media really became much more independent than they used to be. We
have had our Watergate chance because new politicians did not dare to go
and try to influence media as it would have been completely counter to the
democratic substance of what they were talking about. For various reasons,
including lethargy, old-fashion approaches, lack of professionalism, what-
ever, the space that had been opened was not filled by the journalists. Those
last couple of months and | think afterwards when those we called politi-
cians, tycoons and so-called controversial businessmen - they all grabbed
in and filled the space and we once again got in the position to have agree-
ments with political parties, individual politicians, tycoons, and the chance
was lost. Now we have to fight again for our space in the political world
of Serbia. By losing that chance we put a ramp up to all those forces and
allowed for the journalists to come under pressure, we all know that if the
journalists are under pressure there is no free press, and without free press
we cannot talk about democracy.[...]

[...] One of the main, fundamental sectors of manipulation in Serbian
media was the Kosovo issue. So, by introducing a new, romanticized his-
tory, introducing some ethical nationalism - all of those tools were easily
used for manipulating media, and we know how dangerous it is because
by manipulating media you are really manipulating the public opinion. So
there was a sort of atmosphere that resembled, and even today sometimes
resembles the Milosevic era, the atmosphere of so-called traitors and patri-
ots and, as far as the majority of political parties in Serbia concerning the
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Kosovo problem got a common sense and a common platform, defending
every square inch of the holly Serbian land. For the media and journalists it
became dangerous to put any other tools, critics or analysis on Kosovo issue
so it became in fact a sort of - as it was a state monopoly, it became a media
monopoly - sorry you don't have to discuss this. The unity that existed on
the political scene had its own replica in media. As it used to be at the time
of talks on the future Kosovo status, now the same atmosphere is present in
Serbia following the February 17th declaration of independence. The other
fact is that Serbs know about Kosovo only what Serbian politicians want
them to know. One of the reasons why the conflict may still be a subject of
very effective manipulation is the fact that we are not, we have not heard,
we do not know too much about what is really going on in Kosovo. We do
not know how the people are living. Sometimes we may get a figure of the
unemployed young people under thirty, because it is just proving how inef-
fective the society is and again the information is put in a function, but not
put in function for the unemployed Serbs to see that they have something
in common with the unemployed Albanians from Kosovo. Because if we
start promoting in media this kind of issues, talking about the problems of
common life, we are putting people together and that is not what the politi-
cians want. They are insisting on differences, not on something that can be
the bond between people and nations living on the very same ground. So
what was clearly expressed, and | think it is the case with Pristina as we have
heard from our colleague Bajrami, its citizens also had no knowledge what
are the problems of ordinary Serbs. [...]

[...]1 So, these problems are just out of the sight of journalists, they are
not interested in writing about such stories. They do not go to Kosovo to
report. Even the local correspondents that exist, | am sorry to say but it was
my experience, are not reliable because they are very vulnerable, they can-
not write something against the mainstream because their wives are going
to be fired, their children will not be admitted to the kindergarten, and they
can be easily blackmailed. But there is a lack of authors who will just go and
write objectively about what is going on in Kosovo from the Serbian side. As
I am talking the whole time about the Serbian side over Kosovo, there are
no journalists who would go and pay attention to this human side of the
stories, because the human side does not exist, it does not fit in the function
of the day-to-day politics. [...]

[...] In November 2007 for example, Serbian printed media published
757 articles about Kosovo. And vast majority of those texts — over 550 —
were just discussing the status problem, they just quoted what the dip-
lomats, politicians were saying. There were 19 texts about daily incidents,
given more important than they even deserved, and out of these 750 and
plus there were only 62 texts about every-day life, which is less than 10 per-
cent. And the next months it was about the same and from the beginning
of 2007 the trend continued. It was only and mainly talking about the sta-
tus problem, quoting politicians, talking about what was earlier called here
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pseudo-news, pseudo-events. Then there was a sort of crescendo when we
talk about figures (number of media texts) for January, February of this year.
So the tendency to push every-day issues out is more than clear, because it
is counterproductive from the point of view of politicians, and media have
been following this tendency, they are part of and are creating that atmo-
sphere.[...]

[...] again | will say that the media must bear great responsibility for
ignoring that, every-day life because in fact, according to the politicians, if
you write about such topics, you are taking away the attention from the
great, serious problem of diplomatic definitions or political solutions, and
who cares about how people are living. And this keeps on feeding the lie,
and does not help in any sort of the mutual communication. [...]

[...] So this is something that | see - figures show something and we
can always use the statistics — but the feeling | have is rather deep and has
not changed because there are not yet good analysis in the media asking
provocative questions, such as what would be the long-lasting solutions, do
we have in Belgrade a chance to meet a guy who said in Pristina: Yes | would
like to go to Belgrade because there are much better medical centers in Bel-
grade than in Pristina? — you cannot read those kind of stories. And such
stories are making relationships, but obviously there is, or at least in this
particular moment, no readiness for this kind of human-based relationship.
So Kosovo is still used and misused by politicians and most of the media
are following this trend. As | said there is a lack of such stories, of travelling,
and talking about such topics. Of course we have to be informed, we have
to know what has been done in the UN Security Council, but there are lots
of other stories we obviously are not familiar with. And this is obviously a
problem.

There are the so-called patriotic media, which still are basically running
the show. Talking that much about patriotism - | have and still am very sus-
picious when | hear speeches using patriotism, you do not talk that much
about loving your mother as it is something that exists. But when you talk so
much about patriotism then something stinks, something is rotten, you are
justinsisting on it and again media are helping in this respect, trying to, | will
use computer language, to format new patriots and this is a great respon-
sibility. On the other side even the serious media lack serious analysis. And
tabloids are doing much worse. Tabloids in Belgrade are not the ones you
expect them to be, like those in Britain and Germany, covering all sexual af-
fairs or whatever about the movie stars. The tabloids in Belgrade are highly
politicized and extremely irresponsible. So, one of the tabloids has also been
using Kosovo as one of its favorite subjects, using it in a way that is also very
much disabling any sort of understanding. So unfortunately | would have to
conclude that we just do not know - and with the help of media - what is
really going on in Kosovo. What are the real problems of the people there?
Unfortunately | am also convinced that Kosovo people do not know what
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the problems of their first northern neighbors are. So this kind of a meeting
may be of great help. If we just go back to Pristina, Belgrade or remain here
in Skopje, and think about how much we have missed up to now, and what
we have missed - there is a bigger space just to try to cover it and correct
the mistakes in the upcoming days. But the mistakes are rather serious and
we should ask ourselves are we ready to live with frozen relationships, with
non-existing people, with ignoring the realities, or we will try to just live and
to have paramedical care in Belgrade clinics or safely pass via Pristina and
have ‘cevapcici’ or whatever on our way to a monastery.

DISCUSSION
Mirjana Milosevic

Director of Media Center Belgrade (Serbia)

Most of the time media and politicians do not think about citizens and
readers or viewers, they think about the messages they are sending to each
other. Especially those media that have directly influenced on either politi-
cal or financial sectors, and this is what Bosko Jaksic has said about tabloids,
which are, some of them, linked to different political structures. It was in-
teresting for us to follow what had been happening for the last six months
not only in regard to the declaration of Kosovo independence, but at the
same time the very important elections for the Serbian political scene. In
January and February, before Kosovo declared its independence, we had
presidential elections, and several weeks ago we also had parliamentary
and local elections. And we were monitoring what and how the media were
reporting and at the same time colleagues from the Center for Democratic
Elections did a public survey, looking at how public and citizens in Serbia
are reacting to different topics. So what came out when the campaigns both
for presidential and parliamentary elections got heated up in the last week
or two weeks of the elections - you got a picture finally realizing that Kosovo
issue actually is not a determining issue for Serbian public. And there we
have actual realization that the Serbian public as such has matured much
more and has been seeing the situation in the region more realistically than
media and especially the political elite. And what comes clean out from the
research is that news as such has reported on Kosovo as fourth or third topic
according to importance and frequency of reports.

So it was interesting to see that the topics, such as EU integration pro-
cesses, economy, social, labour issues were also important for public, as well
as the usual issues related to political combinations and discussions within
the parties about their own popularity and also criticizing each other, and
only after that we have Kosovo as an issue. Of course that changed in Febru-
ary, around the declaration of Kosovo independence, but also during this

| 227 |



KOSOVO AND THE MEDIA |

one week period when we had harsh reactions from both political elite and
Serbian public, it was interesting to see how media were reporting on that.
And here we had a various dimension of the media that were connected to
certain political structures like tabloids, like ‘Pravda’ etc. and of media which
really tried to get complete information for Serbian public, who had the life
transmission of what had been happening in Pristina on the day of declara-
tion of independence. So during these six months you have some very inter-
esting examples how media started to realize that Serbian public is actually
interested in finding out more than only statements from officials in Bel-
grade. So what happened in 1992? - we also had different reports and we
had correspondents there (in Kosovo), but also in ‘Politika’ we have different
analysis and reports on what is going on in different new points. [...]

[...] What we have seen before the parliamentary elections was very
interesting for us. We had presidential elections monitoring coming out as
research, investigating the attitude of Serbian citizens towards both the Ko-
sovo issue and EU integration processes. And what comes out is that nega-
tive attitude towards Kosovo independence identified with about 25 per-
cent of Serbian citizens, while majority of people has indifferent attitude
towards this matter. And this is only three months after Kosovo's declaration
of independence and so people have actually quite realistic view of what is
possible in the region and what is pure politics. On the other hand, when it
comes to the European future of Serbia - about 45 percent has a strong posi-
tive attitude towards it — towards the European future of Serbia.

So it shows to politicians that the agendas they were pushing through
out their campaigns were actually much more important when it comes to
economy, much more important when it comes to corruption, much more
important when it comes to social justice. And actually what we see today
- after the parliamentary elections - was that these were the topics that de-
cided who was working with who, and as radical as it could be accessed it
did not became that they gained votes because of their stand on Kosovo is-
sue but because they were promoting things like social justice or corruption
that was very common topic in their campaigns.

That is interesting for the future because the media | think within some
point started to realize that the audience and citizens are their primary
target groups. They should be of service to citizens and mainly to become
more than the followers of the social and political agenda. Of course politi-
cal elites need to be more transparent, otherwise in the future they will face
serious problems in regard to basic freedom of expression of the media.
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Gorazd Kovacic

University of Ljubljana, Faculty of Arts, Department for
Sociology (Slovenia)

When 1 listened to Dubravka Valic Nedeljkovic she concluded that
Serbian media, especially ‘Blic; reported from Kosovo as if it were one of
the foreign countries. And my question is: What is your opinion on this di-
lemma? - whether this news production happened by chance or this was
a kind of functions editorial policy, which could be interpreted as realistic
and responsible? But than | heard also Bosko Jaksic, who presented rather
different interpretation of media situation in Serbia - he said that in general
politics is some computing agenda, which is then promoted by media and
that Kosovo is still a subject of manipulation. So on one side we can see a
kind of coverage that could be realistic in terms of Kosovo as not a part of
our problems anymore, and on the other side Mr. Jaksic said that Kosovo
was still a manipulated topic.

Dubravka Valic-Nedeljkovic

President of Novi Sad School of Journalism and author of
the research for Serbia (Serbia)

| think that Kosovo is still a manipulating topic for the Serbian media,
but most of the coverage on Kosovo is regarding Kosovo as an independent,
| mean foreign country. There are no stories, no human stories about Koso-
vo, but the model is as it is a foreign country - and is it by chance or editorial
policy - Magyar Szo is rather poor and did not have enough money to send
someone to Kosovo, and it is okay as it is a minority medium and its policy
is to cover minority topics. About Blic | must say | really got surprised when
| found these data, | thought that Blic was a more responsible newspaper,
and now | can see that this is not the case.

Bosko Jaksic

Columnist of daily Newspaper Politika (Serbia)

Both views are true so there isn't manipulation, as Mirjana said, there is
something much higher to sell, but still the politicians or what is supposed
to be political elite - they cannot at this very moment still say: Hey, come
on we see that we have good program, we can sell but just get rid of those
words, no they cannot, so they are a sort of hostages of being victorious.

[...]
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HIGHLIGHTS OF THE SESSION 2:

Neighbours and Kosovo - Influence of local political stance on Kosovo
in the reporting of the media

Moderator: Ognian Zlatev, Director of Media Development Center
(Bulgaria)

Speakers:

llda Londo, Albanian Media Institute and author of the research for Al-
bania (Albania)

Danijela Seferovic, Montenegro Media Institute and author of the re-
search for Montenegro (Montenegro)

Marko Trosanovski, Institute of Democracy and author of the research
for Macedonia (Macedonia)

Marko Trosanovski

Institute of Democracy and author of the research for
Macedonia (Macedonia)

[...]What changed in Macedonia’s political context to shift the political
stands? From the beginning the Macedonian central government and polit-
ical elite used to apologize in a way and declared that it would support any-
thing that the EU and UN would decide, namely that everything they do will
be followed by the Macedonian politics. Aware that the Ahtisaari’s plan was
not accepted by the UN Security Council and when Serbian disagreement
appeared among the EU member states, the Macedonian political stands
changed, actually shifted from following (supporting) the EU and UN politi-
cal acts towards declaring that Macedonia would act in accordance with its
national interests as ‘Dnevnik’ and ‘Utrisnki Vesnik’ reported: ‘The Govern-
ment will act according to the national interests of Macedonia’ - this is a
statement taken from the Prime Minister of Macedonia, and the second one
that Crvenkovski and Gruevski agree their stands on Kosovo - they will wait.
The problem that is postponing Macedonia’s recognition of the Kosovo in-
dependence is related to political stands in Serbia and the perpetually pro-
longed demarcation of the border between the two countries. [...]

[...]11 may say that the domestic public debate in the media on the Ko-
sovo situation in Macedonia’s case was insufficiently developed. And | can
say this for other countries in the region, since most of the written articles
were a compilation of information taken from news agencies, analyses or
viewpoints of another politicians, or statements of international organiza-
tions. Very few genuinely authentic analyses of the situation were made. As
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| said in Macedonia only 10 analyses and four columns were written on this
(Kosovo) issue, which is a poor domestic contribution to the public debate.

[...]

[...] So in a way the overall coverage of Kosovo in Macedonian media
neglected the official political stand of the country’s central politics. 1

DISCUSSION
Daut Dauti

MCMK “Tolerance” and member of the Helisnki Committee
Board (Macedonia)

How media in Macedonia reacted at the beginning could be seen from
the example | will mention. Namely when at that time - in 2000, former
Macedonian Prime Minister Ljupco Georgievski welcomed the Prime Minis-
ter of Kosovo Interim Government Hashim Tachi Macedonian media almost
crucified the Prime Minister over his welcoming Kosovo's Tachi to Macedo-
nia and his statement that Kosovo was Macedonia’s neighbour.

So it means that in that moment the media saw Kosovo as an internal
problem of Serbia and that Macedonia was bordering Serbia and not Koso-
vo, which at that time was under UN protection. | think that the first decade
of Macedonia’s independence, the media was rather close to the approach
of political elite to Kosovo's problem, i.e. that Kosovo, as an internal problem
of Serbia, and its possible independence could not be a precedent, because
- this was the main argument - it would destabilize the region and reflect
on Macedonia. We must admit that this thesis was realistic as many political,
military crises have affected Macedonia since the 1990’s up to the present.

Macedonia was a kind host of Kosovo members of the parliament, who
declared Kosovo independence, of the former Kosovo President Ibrahim
Rugova, refugees and even of part of supporters of the NLA (National Liber-
ation Army). So the attitude was characterized with a dosage of subjectivity
in regard to everything coming from Kosovo, and even the attitude towards
Kosovo was evolving during the years, so the last two governments (of
Macedonia) finally accepted that what had to happen would happen, but it
must not bring harm to Macedonia. The media’s attitude was the same.

| think that media in Macedonian language were not sufficiently active
in regard to the Border Delineation Agreement of 2001 (between Macedo-
nia and Serbia), as they failed to put forward several questions: how was it
possible for this issue to remain unsettled for 10 years, and suddenly, when

1 The Country reports presented at this session can be found in the first part of the
book, which is the reason why the presentations of these reports are not part of the transcript.
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Serbian authorities withdrew from Kosovo, they expressed good will for ac-
cepting the demarcation process and concepts related to Kosovo territory.
In that period, Serbia had no authority over Kosovo, as it is the case now,
to be able to realize that agreement. Macedonian media did not comment
upon this problem, but created new ones.

However, the media in Macedonian language had done, | may say, a
great job with some stories about the disputable part of the borderline, say-
ing that the technical demarcation was creating human problems as people
living along the border were losing their land, which remained on the other
side of the border, i.e. in a foreign country.

As | speak all the time about the media in Macedonian language, let me
finish with them. | wish to say that after the declaration of Kosovo indepen-
dence they have become proactive in regard to (Macedonia’s) recognition
of Kosovo, not being just followers of the official policy. There were several
articles criticizing the delay of recognition, which the media considered to
be a good-neighbourly act and sign for Kosovo side to get down to the bor-
der demarcation. So in this respect the Macedonian language media have
been few steps ahead of the politics.

| am not saying that media, addressing the audience of 25 percent of
those who have the same roots with the majority of Kosovo's population, do
not deserve an analysis, but only that they (the media), as expected, for the
entire period were closer to the option for Kosovo independence.

Nicolay Tsekov

Deutsche Welle, Sofia (Bulgaria)

[...]1 Question for Marko Trosanovski: Could you point out the most dis-
tinctive difference in media coverage of the Kosovo problem in Macedonia,
Serbia, and Montenegro?

Marko Trosanovski

Institute of Democracy and author of the research for
Macedonia (Macedonia)

What | have noticed to be a common feature for all media in the region
was that politicians and public opinion makers, with the exception of Koso-
vo, were very rarely involved in the articles. | mean domestic politicians and
public opinion makers. In general, media in the region insufficiently repre-
sented domestic political discourse. And the second conclusion was that in
all media of the region the political discourse dominated over other issues,
such as the multicultural coexistence and other every-day issues in Kosovo.
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Agnieszka Skieterska

Journalist of daily Newspaper Gazeta Wyborcza (Poland)

You told us that all journalists were more interested in politicians, high
politicians’ opinions and diplomacy rather than the everyday life of the citi-
zens in Kosovo. Why is that?

Marko Trosanovski

Institute of Democracy and author of the research for
Macedonia (Macedonia)

We lacked an independent opinion of journalists in Macedonia, the situ-
ation is very sensitive. As | said, we have a Macedonian political scene with
(ethnic) Albanian interests on one side, and Serbia’s pressure, traditional bonds
on the other side, including the Serbian minority in Macedonia, the political
stances of the Macedonian government. Therefore, very few journalists were
willing to ‘rock the boat. And that’s why the journalist approach was rather
informative than analytical. | think that here in the region, the politics affects
every aspect of life and that people are still not used to think about the reality.
Very few opinion makers think about the reality and other aspects. The politi-
cal view is still pretty dominating and is a crucial criterion for assessing reality.

Willem Houwen

Director of Kosovo Institute of Journalism and Communi-
cation (Kosovo)

Perhaps we are in the aftermath of Tito’s definition of journalists. A jour-
nalist was a social and political worker first and foremost. And of course it is
28 years after that time of the collective mind, but the type of protocol jour-
nalism that we see in Kosovo and Macedonia is also characterized with an
extremely low daily sell of newspapers. All these things indicate also, what
Mirjana Milosevic said, that people are ahead of media in Serbia, even in
Kosovo and | think also in Macedonia, which is something worth debating
here, much more than these straight matrices of analyses that do not go
very deep. They are maybe good background for our discussion, but these
things should be considered in a more dynamic manner.

Zaneta Trajkoska

Executive Director of the Macedonian Institute for Media
(Macedonia)

After the break-up of Yugoslavia, the situation in every country was dif-
ferent. | think that features in newspapers, media in general present that
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social aspect. In regard to Macedonia - this social aspect is present — namely
what is going on with the people in the country. Media consider that public
does not care how somebody is living in the neighbouring countries. An-
other aspect, and it is not the case only in Macedonia, is that media are cov-
ering the news within the country, sometimes, not very often, what is going
on in the neighbourhood, but more often just ignoring what is happening
there, and than on the end just briefly reporting about what is happening
on the global scene. So, from the social aspect and every day life, we do not
know what is going on in the region at all. | am not sure if it is the case in the
other countries, | believe it's similar, but that is the trend in Macedonia.

Dubravka Valic-Nedeljkovic

President of Novi Sad School of Journalism and author of
the research for Serbia (Serbia)

[...] What were the stands of the Albanian minority in Macedonia and
Montenegro regarding the Kosovo independence? Were there any crises in
those stands, comments that had been reflected in the media? | am not ask-
ing just about the media that you have monitored, | am asking about your
opinion, as you live in these countries, i.e. to give us some kind of opinion
about what was the reaction of the Albanian population in your countries
regarding Kosovo.

Zaneta Trajkoska

Executive Director of the Macedonian Institute for Media
(Macedonia)

| can speak about what | understand, as | am not familiar with the Alba-
nian language. So, in general there was no crisis in this respect. The Alba-
nian language media as Albanians in Macedonia were supporting Kosovo
independence. The only difference that may be noticed, as Dauti said, is to
understand the political option of the newspaper, namely who is “standing”
behind the media outlets. My personal view is that Albanian language me-
dia in Macedonia unfortunately suffered more intensive political pressure
than the mainstream media in Macedonian language. However, | do not
think that there was a major difference in regard to the position of those
media on Kosovo independence.

Daut Dauti

MCMK “Tolerance” and member of the Helisnki Committee
Board (Macedonia)

[...]1 But there is one interesting point related to the public opinion - a
few weeks ago results of a poll were published, saying that a majority of eth-
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nic Macedonians support the independence of Kosovo. This is the evolution
| mentioned earlier - namely that politicians and media have altered their
positions on Kosovo.

HIGHLIGHTS OF THE SESSION 3:

Kosovo as seen by the regional and international media
Moderator: Remzi Lani, Director of Albanian Media Institute (Albania)
Speakers:

Gabriel Partos, Analyst for Central and South-East Europe (Great Britain)

Giuseppe Zaccaria, Balkan Correspondent for the daily Newspaper La
Stampa (Italy)

Gorazd Kovacic, University of Ljubljana, Faculty of Arts, Department for
Sociology (Slovenia)

Teodora - Olivia Vasilescu, Author of the research for Romania (Romania)

Agnieszka Skieterska, Journalist of daily Newspaper Gazeta Wyborcza
(Poland)

Remzi Lani

Director of Albanian Media Institute (Albania)

| remember that in 1999, immediately after the bombing of Serbia,
ANEM (Association of Independent Electronic Media), my institute and IPI
(International Press Institute) initiated a big project that resulted in a book,
which | believe most or some of you have seen - Kosovo News and Propa-
ganda War. The book gave a picture how media from Albania to India, from
China to Kosovo, from the United States to Mongolia covered the bombing
campaign. The book was, and | think still is a very good and useful product.
And when we initiated this project in our network in a smaller scale | had in
mind this book, which is still very useful.

But if | compare the year 1999 with 2008, | can see that lots of things
have changed, first of all the media context in Kosovo itself, and also in Ser-
bia, has changed. Serbia is now a country of free press, Kosovo as well. In
1999, Kosovo media were under Milosevic’s pressure. But my question is in
a different context - in the free media context. Were media in Serbia and
Kosovo, and in Albania and other countries really independent or again part
of a nationalistic consensus. | am afraid that we continue to be part of con-
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formist, nationalistic consensus, because | doubt that media in our countries
have been asking some tough questions. For example | do not know if me-
dia in Serbia have raised tough questions, such as why democratic Serbia
has never apologized to Kosovo for Milosevic's crimes. It has done it in Croa-
tia, Bosnia, but never in Kosovo.

[...] we are not only reporters, we have excellent archives about how
media reported the events, but in regard to the role of opinion-makers |
doubt that we were very good in this respect. In Albania for example we
mostly translate and publish everything on the precedent, regional implica-
tions from the western press, from The Guardian, Le Monde, even Russian
papers, but where is our opinion? And we are putting ourselves only in a
role of people who record and broadcast. Anyway Kosovo was - this is just
for some provocation — an important regional event, but also an important
job event no doubit.

If we look at the everyday media coverage of Kosovo independence we
may conclude that it was amazing. But it was very interesting to see howin a
way uniformed were the news of British and American media, and than how
divided were German media on this issue. But also | have had a chance in
that period to visit some countries like Armenia and Yemen, and it is amaz-
ing how much space their media have devoted to the development in the
region and how they see them from the point of their national interests and
problems they have been facing.[...]

Gabriel Partos

Analyst for Central and South-East Europe (Great Britain)

The presentation I'd like to start with about British media coverage of
Kosovo reminds me of a location four years ago. Back in March 2004 - the
time of the Kosovo riots — | was asked to do an interview for the BBC World
Service and the questions that were put to me repeatedly in several inter-
views during those eventful, dramatic days were: why has it all erupted now
and so violently; why have had politicians and diplomats in the West, who
should have been looking after Kosovo - have they taken their eyes of the
ball, have they be taken by surprise. And it was quite amusing in a sense for
me because only a week earlier | have been to a seminar, a kind of seminar at
the Foreign Office in London, chaired by the Den No. 2 in the Foreign Office
- Denis MacShane, the Minister for Europe, which was precisely organized
to discuss the future for Kosovo settlement, what might emerge during the
status talks, to the point of what kind of frustration, flare up of violence that
of course happened sadly a week later.

So the point | was trying to make to the interviewers was that it was
not so much the diplomats and politicians who had averted their eyes or
focusing on other issues. Of course there were much more important issues
for them than Kosovo, such as consequences of the Iraq war - it was a year
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after the invasion, the emerging, bursting threat in Afghanistan, Middle
East, all number of other issues. | will not lecture so much about the politi-
cians and diplomats, but the media, international media and British media
among them tended to focus on issues and headlines, which were news at
that time. Well politicians and diplomats clearly have their priorities but at
the same time quietly they beaver away, trying to bring solutions, one kind
or another to issues even if there were not in the headlines.

So the reason that | have started with this introduction is in a sense to
introduce the first point of my briefing, which is that Kosovo in the British
media has received under whole rather schemed coverage after the war in
1999 and of course the arrival of KFOR troops, flight and the return of the
Albanians, flight of the Serbs and than events that followed the immediate
construction and than events in the region up to an including the conflict in
Macedonia in 2001 and than the arrest and the start of the trial of Slobodan
Milosevic in 2002. Since than the attention in British media, the interest in
Kosovo and the region as a whole has waned. And the coverage in my view
has been - I am not familiar with the Italian or German, or French media, but
certainly a little bit that | have seen of publications in France - a serious qual-
ity, good newspapers and other publications - that actually there is more
interest among the French, German and perhaps Italian media then there
is in the UK media most of the time. And of course the attention becomes
very much sporadic, it comes when there is a crisis, and than of course it
emerges. And while it was pushed in the background in the UK for much of
those years - from about 2001, 2002 onwards, it then would suddenly erupt
at the time of the violence in 2004, similar occasions since then. Yet even
those two-years of the diplomatic negotiations — almost two years — attract-
ed the British media, perhaps it is difficult to report - just like on an old trial
- Milosevic’s trial - there is a sort of — in media terms — obvious pattern when
the event begins or negotiation begin — there is some interest, then as the
negotiations or court trial tumble on, then the media attention wanes. And
that was the case with Ahtisaari and subsequent attempts to bring about a
settlement to Kosovo status. There is a relatively little interest.

I think that perhaps partial exceptions in the British media are BBC
mainly of course, not domestic, but its world and on-line service and The
Economist, which has a very much global audience. | think these are the ex-
ceptions that provided relatively comprehensive coverage of Kosovo. About
the rest of the media, they show very little interest until Kosovo remerged
in the news, mainly because of the expected failure of the negotiations be-
tween Pristina and Belgrade of last year and of course the immediate expec-
tation of a declaration of independence, which finally came on this February
17.Since then, i.e. around that time - just during and after the declaration of
independence - there was banquet coverage in the British media, banquet
coverage in a sense of an issue that does not directly involve a large number
of British troops or direct British essential diplomatic or national interest.
There was a very extensive coverage in the media not just of the prepara-
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tions for the independence, but also the events that followed, particularly
the violence in Mitrovica, in Belgrade and the border.

But the key topics | think rather obviously were the preparations for
the independence, the viability of the new state, the actual independence
celebrations, the role of the international community, of course the EU in
particular. Well | think quite a lot of our reporting didn’t prove particularly
astute or insightful, at least in terms of not quite predicting the difficulties
that have emerged and also of course the position of the Serb minority
and actual Serb demonstrations. How did this reporting get materialized
in practice, and | am talking primarily about the quality of the media, news-
papers, their websites, on-line editions or the public service broadcasters
rather than the popular newspapers, which again apart from the violence
and maybe the celebrations in Kosovo, they focused their attention on Ko-
sovo independence.

So | think that whole news reporting was fairly accurate, pretty bal-
anced, reasonably fair and also some say comprehensive in February and
March. [...]

[...] Having said that on the whole | think the coverage of the news
reporting was of good, reasonable standard, | also think that interesting
things have been noticed, at least from my prospective, as | have been fol-
lowed this region, this country Kosovo for quite a long time now. | think that
precisely because there has been a long gap in the coverage of Kosovo in
recent years, some of the journalists that were sent to the region, to Kosovo
ahead of independence, lacked the experience, the knowledge that other
more experienced reporters have accumulated. So, quite a few mistakes,
based partly on ignorance, misunderstanding and so on - | do not want to
go through this because | do not have time.

But there are some of the next few quotes, taken from the Telegraph -
this one | think has gotten slightly carried away about the centuries-old goal
of independence of Kosovo, how historical that is, and | think rather exag-
gerated expectations. They say much about Prime Minister Mr. Tachi’s state-
ment that at least about 100 countries would recognize Kosovo straight
away, i.e. within a very short time after the independence. Here we have ex-
traordinary figures about the number of Serbs who were driven from their
homes in 2004. | believe the figure was 4,000 and some, and here the figure
has become 16,000 - actual mistakes in facts and then here is‘Serbs in line
for ethnic cleansing following independence? — again from the Telegraph.
| just thought I'd illustrate the range of mistakes, errors of judgments, facts,
which one would expect from a quality newspaper should not have been
allowed to get into print. But these were the exceptions. | think the overall
news reporting was of a good quality.

Analyses — what about analyses - they focused on the future of the new
state, its prospects, economic and otherwise, the extend and nature of this
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independence, which of course is highly qualified and restricted, and then
the whole issue of the prospects or danger, depending on your perspective,
of a division or soft partnership of Kosovo along ethnic lines or at least par-
tially so, because of the north bursts on the rest of the country, the whole is-
sue of the international recognition and the impact on the international law
of going ahead with this ultimately unilateral declaration of independence
and its recognition.

I think as | have already mentioned very briefly before, | think the analy-
ses, and in some ways reporting, were not quite accurate or well balanced or
indeed well founded. | think that it was in terms of the underestimating the
divisions within the EU and subsequently also expectations as you will see
from some of the quotes | have taken - this one from The Observer, kind of
widely overestimating the number of states that would be recognizing Ko-
sovo after its independence. Again similar quote, this time from The Guard-
ian, which reads: ‘curiously if it is only Cyprus that is likely to remain adamant
in its refusal to acknowledge the new country!

It is quite curious, because the reporting focused to great extent on Ko-
sovo regarding the independence issue and recognition, and | am not quite
sure that much of the action has taken place in Brussels. | think it was even
failure of much of the British media to acknowledge, to being aware of the
enormous problems in Brussels among the EU countries, which you are see-
ing today. Of course, by Russia’s refusal to go along with the Ahtisaari’s plan
that in a sense brought to the surface the divisions within EU, which might
otherwise have been ironed if the UN had an option in that time.

Moving on from news reporting and analysis on the comment, | have
detected a broad range of news, particularly in letters’ pages, blogs, both by
journalists and members of the public on websites of various media organi-
zation - very wide range of pro and anti news. As for the actual commenta-
tors and newspaper leader articles, where you see a various points of view,
I think it is interesting given Britain’s involvement in the Kosovo war in 1999
and the Blair government’s enthusiasm for this humanitarian intervention
and in a sense the determination of that government, which at that time
was fully supported in the British media. All British papers were very much
in favour, apart from the independent Sunday, which had a very small circu-
lation anyway, and the British public of course. You would have thought that
eight years on — in a sense of sorting things out in a diplomatic way - that
there would have been continued and very firm support for Kosovo inde-
pendence, but in fact there was not.

Again, I've mentioned already the range of news published in papers.
As for the newspapers and their leaders, editorial articles — on the whole it
was all rather unenthusiastic — although as | think an extremely good com-
ment was released from Timothy Nash, leading British analyst and thinker
on global political issues, who refer to this as the least worst solution in
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terms of preventing further instability in the Balkans, or large scale of last-
ing instability, giving the independence was perhaps an unacceptable op-
tion, but there was any sort of problems relation to of course refusal of the
Serbs, unilateral nature of the declaration, the impact on the international
relations, setting a precedent and so on. So as it refers here: ‘'Kosovo is of
course unique, like all the situations are unique, but so are the other inde-
pendence seeking movements, and there will be an impact on parts of the
world, whether we like it or not. Very thoughtful article, very balanced, and
I think it reflected in a more considered, more thoughtful way the views ex-
pressed by the main British papers.

The Guardian again talking about the problems in relation to interna-
tional order, multilateral solution of conflicts, whether this is in fact the way
forward or not, of course whether we like or not it was the way forward.
Similarly The Independent making a bad joke of a very difficult situation and
implying what the Daily Telegraph actually than said much more clearly -
articles in the Daily Telegraph than welcomed very enthusiastically and con-
gratulated Kosovo on the achieved independence, but when talking about
self-determination — and of course international diplomats were very keen
to avoid the word self-determination, because than of course you open up
this avenue to many national movements claiming their right to decide for
themselves and their future — but The Telegraph looked at this as an impor-
tant issue, | suppose supporting that ‘Evendosia’movement in Kosovo itself
- it said than well so should the Serbs have the same right, which of course
considering the situation on the ground - the numbers involved, the lack of
separate Serb entity within Kosovo versus the existence of a long-standing
separate entity of self-governing rights in Kosovo versus Serbia - any way
the analogies are actually rather forced to put it mildly — but Telegraph was
so keen about the self-determination, because it has this sceptic attitude,
it is very much about little England conservative newspaper, representing
conservative-minded public in Britain and its whole idea of multi ethnicity
on which of course Europe is built on and communities living together etc.
Therefore the newspapers called for self-determination not just for Kosovo
itself but also for Serbs within Kosovo.

But that was what | think on the whole not exactly a fringe view and
certainly not one that was shared widely among much of the British public,
media. But it is interesting to see that particular approach as well. Other
seem to think that maybe the partition was the way forward, and as far as
the British government is concerned, | think that for the liberal consensus
this is certainly unacceptable.[...]

[...]To sum up in one sentence the coverage - very sporadic, but when
there is anissue or a big story to cover | think that the British media come up
pretty well. Good reporting on the whole, but not perfect of course.

Analyses find again on overall, but | think a big question mark over the
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whole issue of recognition around the world and also over the divisions
within EU, and finally on the comment side — a range of news again - | think
that was where the British media excel — and the overall reflection of lack of
large enthusiasm for the independence but being seen in fact as the least
worst solution in the situation. [...]

Giuseppe Zaccaria

Balkan Correspondent for the daily Newspaper La Stampa
(Italy)

[...] Mr. Partos has just given you a definition sporadic in regard to Brit-
ish media. Concerning the Italian media | can say very poor coverage or
quite non-existent coverage. Last February only four newspapers used the
foreign correspondents in Kosovo, one of them was La Stampa, La Repub-
blica, the Corriere della Serra, but only for economic issues. The others just
covered the story with the news agencies and TV reports. Why? There are
several reasons — the most common reason is that the public is supposed to
be tired of the Balkan issues, which is partially true after the worst years of
Milosevic or not Milosevic, of Kosovo, than Montenegro etc. Very often the
public refuse by instinct news on the Balkans.

Also because, as you probably know, we are weak journalists, we are
still continuing to work in the old way and the public is totally different,
the same public, born in the 1960s; 1970s, watching commercial TV, used to
consider life like a serial — the start, the problem, the solution and the happy
end. Then after the happy end, everybody may consider as a happy end, |
don't know - the end of Milosevic's regime, the start of Kosovo's indepen-
dence or - it is up to the points of view — after the happy end, the public
considers the story as finished.

According to my perception the distance between Southwest Europe
and the Balkans has never been so large. There are also more serious ques-
tions, and the main question at the moment is how the people of the infor-
mation system are going to change in Europe. From my point of view it has
been changing in a very bad way, but nobody can stop this process. As you
probably know the best papers in Italy, France, Spain and partially in Great
Britain are much more concerned today about entertainment than news,
news analyses or hard news. It is a new model of people, motivated mainly
by economic reasons. | can explain to you briefly about the economic rea-
sons. Concerning the Balkans for example, Italian papers have spent | do not
know how many millions first of Lira and than of Euro for sending special
correspondents in this area. | have personally spent - | don't know - about
three years in Sarajevo, during the Bosnian war — other colleagues have had
the same experience. It means a lot of money, very high costs and today,
editors, their publishers are no longer ready to invest money in this. [...]
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[...]The Italian papers decreased by 70-80 percent the pages dedicated
to foreign affairs. Once upon a time Italian public TV used to give a lot of
space to the Balkans and other regions/countries. Today the space for for-
eign affairs is absolutely short, depending on the daily images broadcast by
other world TV networks, for example CNN etc. The result of this attitude is
that nobody is ready to invest in good journalism [...]

[...] Also in Italy we have a specific problem that maybe you remember
- for the last two years two Italian journalists have been kidnapped, one in
Irag and one in Afghanistan. | was there on both occasions. Giuliana Sgrena,
maybe you remember when at the end of the kidnapping drama one Amer-
ican soldier killed one Italian policeman after Gulliana returned home free
and Daniele Mastrogiacomo last year in Afghanistan. In both cases the Ital-
ian government spent a lot of money helping the contacts (for rescuing the
journalists.) Starting from that moment the government — it is not a matter
of leftists or rightist, it is a matter of power. The foreign correspondent is not
only useless, but also dangerous; hence it is best to bring the foreign cor-
respondent home and to continue to work via Internet or memories. This is
the situation with the press, not only in Italy, but everywhere. [...]

[...] The papers, also TV networks, are trying to change the contents of
expert journalism, to use outside collaborators, maybe some expert jour-
nalist may move to certain area, to live there and cover it. I've covered the
Balkans for 20 years, which means | am quite a masochist, as you must be
one for loving the Balkans. But my dream is not to move from Prokuplje to
Tetovo in order to cover the area. The situation is not promising at all. [...]

[...]We the journalists in Italy are trying to and having absolutely no suc-
cess, in convincing the publishers that this is the wrong way that makes the
papers less interesting, important and successful. The publishers’ position is
that papers in Italy are too good, so we should decrease the quality. They are
too good, too expensive. Just for your information, in Italy we have been sell-
ing per day about 5-5.5 million copies for 50 years. Today the free press in Italy
is selling about 4 million copies per day. The free press is quite ready to be
more important than the so-called quality press. The same is happening in
Spain and France. | do not think that in this way we shall go very far.

| have been following a discussion these days and activity of several
schools of journalism across the Balkans. | do not know what to say. Either
these schools, not specifically in the Balkans, but also in all less developed
areas, or journalists are very cheep — we have been teaching very often
young, future journalists of something that is already out of reality. We con-
tinue to teach, let me explain, how to be serious, how to quote the sources,
how to be objective etc. At the same moment the information moves some-
where else - it is like, you know the dog running in a sedum surrounded,
continuously moving somewhere else. This is actually my point of view of
the situation with the journalism and the Balkans.
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We can discuss a lot if the good journalism can improve society or if
you need a good society for having good journalism. Maybe | am more in
favour of the second option. Then, maybe those countries are building new
societies and journalists cannot be for sure the best possible journalists. But
at the same time the other part of Europe is going somewhere else and than
unfortunately our distances are increasing. [...]

[...]Yesterday | heard Mr. Houwen quoting Hans Haekkerup, the former
UN special envoy to Kosovo, as saying: ‘| will consider my mission as com-
pleted when Kosovo disappears from all front pages in the global news! So
we may say to Mr. Haekkerup that his mission has been absolutely success-
ful because it is not there anymore.

Gorazd Kovacic

University of Ljubljana, Faculty of Arts, Department for
Sociology (Slovenia)

| will start with my personal opinion on what is really important in the
Kosovo case and | believe that | am not the only one in this room, who thinks
in this way.

Why my personal opinion as the starting point? Because | think it has a
certain epistemological importance, because it is a base for my judgment of
those perspectives, those of the few, which were mostly promoted by the
mainstream media concerning the Kosovo case. My opinion is quite simple
- what is really important in the Kosovo case, its living situation, weakness
of the institutions and the fact that people in Kosovo have been living in a
state of emergency for decades. And all together produce a model of non-
development. So the main reason why Kosovo should become a kind of
state is that every human being has a human right and basic need to live in
a state condition. Another question is whether this state should be indepen-
dent — Kosovo, or Serbia or any other state.

So when | speak about the state | do not speak only about the question
of national symbols or national entity, but much more about services that
a state provides for its inhabitants. Services like security, rule of law, social
security, education, health system, infrastructure and of course stimulating
of investments.

But when we look at the media coverage for instance in Slovenia, we
can see that media try to be neutral, to present various perspectives, various
points of view on this case, but all of these points of view are from other big
players in the region or global players and they exclude actually the needs
and perspectives of the common people living in Kosovo.

Very classical divisions of standpoints - many of the articles I've read on
Kosovo in Slovenian newspapers were divided into two positions, one of the
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Serbian politicians and the other of Kosovo politicians and those who sup-
ported them. And the Serb part was presented by repeating the argument
of the international law, also a kind of argument or better to say a myth of
Kosovo as the holy Serbian land that belongs to the Serbia exclusively, but
on the other side the perspective of the Kosovo Albanian politicians was a
so-called political realism — Kosovo has already been independent from Ser-
bia, and what is much more important the United States of America decided
that Kosovo would be an independent state, so there is no factor to stop this
decision and its realization. But again both perspectives exclude the needs
and wishes of ordinary people in Kosovo.

| believe that selection of the supposed to be relevant information is
also a kind of interpretation of the meanings of events and constellations.

[...]

[...]11think we have to include an economic perspective - this is what
Mr. Zacharia already did before me - we should consider the mode of pro-
duction in which media nowadays are being produced. Newspapers are in
crisis everywhere and they tend to produce especially international con-
tents with relatively low costs. So we come to a vicious circle — on one side
of this circle we can see economics of news production, then the conse-
guences are narrow informing of the world and the social margin, and the
consequence are ignorance and insensibility of the media consumers — and
again we are at the economics.

So maybe my crucial question is this: How can media, which are actually
organized as private companies and must follow the logic of private, profit-
able companies, how can they serve their public function? This is a paradox.
And | think we should talk about this paradox also in terms of what is pos-
sible to do in this situation in order not to be just pessimistic and look at the
situation, which is getting uglier.

In my opinion, but | am not a practical journalist, what is important is
that a journalist should be a good analyst. He or she should understand the
implication of the routine journalist work. Only checking and quoting of
various sources is not enough in my opinion. What is more important is to
have a sense for the perspectives that are hidden by the mainstream sourc-
es. So a journalist should understand the complexity of the world and he or
she should have a strong ethical attitude in order not to succumb under the
cynical distance towards everything.
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Agnieszka Skieterska

Journalist of daily Newspaper Gazeta Wyborcza (Poland)

| would like to say a little bit more about Polish media reporting on Ko-
sovo in the period 2006 - 2008. As the Balkan correspondent for the Polish
daily Gazeta Wyborcza, | have visited Kosovo for the last few years more of-
ten than my family scattered throughout Poland. Actually every time | go to
Kosovo | know more, | understand more, but paradoxically it is getting more
and more difficult for me to report on the Kosovo conflict. And one may ask
why? Because it is more and more difficult to squeeze all that content and
different shades of grey, which are so significant in ethnic conflicts, into a
quarter, half, or even whole page in the newspaper. And | presume that all
journalists present here are aware of this problem. [...]

[...] After the 1999 and the end of the Kosovo war, the region ceased to
arouse the interest of Polish and international media. Of course, information
about Kosovo in Poland was published occasionally, mainly reporting on
unrest and disturbances, such as the ones of March 2004, crucial political
events like the indictment against Ramush Haradinaj and of course on the
rotation of Polish military and police contingents based in Kosovo.

Kosovo returned to the front pages of our newspapers and their services
in 2006, shortly after the start of peace negotiations in Vienna, conducted by
Martti Ahtisaari. And until today all issues concerning the Balkans have been
widely described and presented in Polish media. I'd like to tell you about
who and how informed on the Kosovo issue in Poland. Political divisions
visible in Polish press and media are of no significance as regards report-
ing on international efforts and do not affect the published content. Press,
TV and radio stations took neither pro-Albanian nor pro-Serbian position
in texts and information materials, published or broadcast. However, there
were clear articles more favourable for one party. Most frequently however,
such clear-cut opinions were included in commentaries, published in Po-
land mainly on the second page and clearly separated form information ar-
ticles. Political sympathy of Polish media was significantly noticeable only
once, when Poland as EU member recognized Kosovo in February of 2008.
And than position taken on independence, than on a fact if a given newspa-
per or TV station was a supporter of Polish President Lech Kaczynsky having
more objections to Kosovo independence or of Prime Minister Donald Tusk
fully supporting Kosovo sovereignty.

Who provides the information? Among national media that influence
the perception of Kosovo issue by Polish people the following need to be
listed —three of old Poland’s most influential quality dailies Gazeta Wyborcza,
Rzeczpospolita and Dziennik, three weekly magazines Polityka, Wprost and
Newsweek Polska, five TV stations, four radio station, Internet web sites.

During the most crucial events in Kosovo, particularly during the prepa-
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rations to declare independence and the very moment of proclamation of
this declaration all these media, except some weekly magazines and web
portals, had their correspondents and photographers on the ground. | esti-
mate that there were even 40 or 50 Polish journalists in December of 2007
and February of 2008 in Pristina. But the number doesn’t however reflect the
quality. Only two or three persons from this group, so less than five percent,
are permanently assigned to the Balkan region and spend more than three,
four days in Kosovo, visiting also other places besides Pristina — Mitrovica. |
would like to underline this fact, as the randomness of the persons report-
ing on international affairs is becoming in my opinion a great problem of
modern media.

A team of reporters visiting Iraq, Russia, Georgia or Kosovo within one
week do not have time to undertake any great efforts, regardless of their
country of origin. Effects of such work were very visible also in the Polish
coverage of the situation in Kosovo, provided particularly by TV stations and
TV reporters. At first they all broadcast from the Mother Teresa Boulevard or
roof of the Grand Hotel in Pristina, then they added a short account from a
bridge in Mitrovica of course and as statement of a nun or Orthodox priest
of Gracanica or other monastery, and the comment of a political analyst.
In this way they had their reports ready. | don’t want to criticize this way of
reporting on events, taking into account short news programs, where there
is no room for analyses or longer pieces of information. But the problem
begins however with the media broadcasting materials of journalists, de-
scribing only current affairs and often passing over or simplifying drastically
the reasons for them (for the affairs). After few days of watching or reading
such reports a reader or viewer knows precisely how many people took part
in the demonstration or how many tons of fireworks were fired during the
independence celebrations. Unfortunately, one doesn't quite understand
what is the point of the people in Kosovo. The issue looks better in regard
to print press reviews in Poland. Most attention to the Kosovo at first was
paid by two daily newspapers, my own Gazeta Wyborcza, which is the best
quality newspaper in Poland - average daily sales are around half million
copies, and the second best in that group — Rzeczpospolita, average daily
sales are about 150,000 copies. These were the only papers that published
not only news but also reportages from Kosovo. The third biggest opinion-
forming daily Dziennik limited itself to longer news stories. A few articles
were also published in weekly magazines; most of them were very dramatic.
I've told you that we are publishing not only short news so what did we do? |
don't like to perceive at first just from a political perspective, it seems | have
little sense with regard to international journalism in my opinion. There is
no point to delude oneself that Polish people or Frenchmen have any inter-
est in change of the government in Afghanistan, Macedonia or Kosovo. The
same applies for the citizens of these countries, as they most probably do
not care about the resignation of Polish Ministers. [...]

[...] This weakness is present not only in some of Serbian media. | have
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to admit that one of the crucial tests for Serbian, Kosovo and Albanian press
during the last weeks was an announcement of Carla del Ponte concerning
the allegations of a trade in Serbian human organs, conducted by Kosovo
Albanians. If such story had been revealed in Poland, without providing suf-
ficient evidence as it was with the book of del Ponte, the issue would have
been discussed on the front pages for weeks. Crowds of journalists would
come to the place where the crime had been allegedly committed, trying to
sniff out every trivial detail. Carla del Ponte, even if she lived at the end of
the world, would have to comment her upon announcements. Media would
force the government to verify in detail all suspicions. Media in Serbia nor
Kosovo have not brought anything new to that issue yet. They only wrote
aboutit. And unless we are not ahead of some results of journalist investiga-
tions, this proves only their weakness. | also need to admit that some of the
international and Polish titles, including for example Dziennik reported on
that issue completely uncritically.

In my opinion the Polish press has generally reported on the Kosovo is-
sue in an objective manner. | would like to emphasize that at the same time
it results partly from the distance we feel in regard to the Kosovo conflict,
the fact that we have no strong emotional relationship to this matter and
that it actually doesn't affect our national interests. But on the other hand
the Polish media were not able to maintain such objectiveness when having
reported in November 2004 on the Orange Revolution in the Ukraine, our
neighbor country. Most media favored unequivocally the camp of President
Victor Yushchenko. The greatest problem journalists face while reporting on
Kosovo issue was the lack of ideas to present it in an interesting manner, not
only for small group of interested in the Balkan issue.

In conclusion | would like to quote a sentence from Between East and
West, a book written by Anne Applebaum, the Pulitzer Prize winner for her
book Gulag, which perfectly shows journalists’ difficulties related to report-
ing on the Balkans issue.

‘What some called nationalism, others called patriotism, and still others
called freedom! If we have it in our mind while submitting articles to the
editorial staff we will have a chance to do our work honestly.
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DISCUSSION
Bela Ajzenberger

Novi Sad School of Journalism (Serbia)

Question for Mr. Gabriel Partos. He mentioned a soft division of Kosovo
— if you could elaborate what you meant by that, and has the idea been ex-
plored in the British media? [...]

Gabriel Partos

Analyst for Central and South-East Europe (Great Britain)

[...]1 So | think that the soft partition idea has been looked at, explored
and seen in a sense as a given fact that it is difficult to overcome, until and
unless either forces used, and nobody to the best of my knowledge has se-
riously contemplated it at least at the moment, or indeed as some kind of
an agreement can be reached to bring the sides together, which again in
the near to medium future few people would hope to see. | think an inter-
esting element, which | briefly pointed in my presentation, was this stand,
very Euro-sceptic, and in some ways nationalist attitude, taken by the Daily
Telegraph from the conservative right wing, which, went out of its way to
welcome Kosovo and the notion of self-determination for Kosovo and the
majority.

Again it is highly ironic because the Telegraph, in those highlight days
of the British Empire, would have been the paper that was most resistant
to the independence of the British colonies, which subsequently became
independence states as part of the British Commonwealth. But in here it
was applauding Kosovo's self-determination and then went a step further
by saying that the same should apply for the Serbs in the north. And the
quote included, but quite wrongly, that this particular leader referred to it
as being very easy, because clearly the writer of that commentary is that the
leader was not aware that more than half of Serb communities in Kosovo are
not in the north. So it would be a partial self-determination, only of those
who have a compact Serb community in the north.

So | would say it was very much a minority view in the British media -
this very strong notion that Serbs should enjoy same rights — and | think the
overall attitude was very much one of this is happening, that is this kind of
informal situation - soft partitioning — but what can be done about - it and
no one to the best of my knowledge has come up with a simple and straight
answer.
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Willem Houwen

Director of Kosovo Institute of Journalism and communi-
cation (Kosovo)

| missed the bits about the increasing role of information in this period
when there is no news going on, which have been performed by think-
tanks, such as the International Crisis Group (ICG), the European Strategic
Initiative (ESI), and of course this is something that has been going on in
the United States for many years, but also in Kosovo you see increasingly
that the international press, when they want some opinions, quick opinions
in the way Agnieszka described, they do not always run any more to ‘Koha
Ditore’ but they go to Alex Anderson, who happens to run the ICG office in
Pristina and who is an extremely informed person.

Now my question is could you, or can we all together, describe the pros
and cons of this development, and could they really performed let’s say in
journalism in these periods when there was mob violence and negative
events going on?

Gabriel Partos

Analyst for Central and South-East Europe (Great Britain)

Yes, | think it is a very interesting question, and indeed | think very highly
of both the think-tanks you mentioned in terms of the expertise, knowledge
and their involvement. | think that, and of course keeping the story, not the
story running, but at least having the information there as a background
to provide those of us who have less time for those issues with up-to-date
material and information. Of course | think any good journalist should be
aware of the particular agenda these organizations have. ICG of course is
ahead of the game, of politicians and diplomats in terms of talking about
what they use to call the conditional independence that has since become
a supervised independence in diplomatic jargon. So you need to be aware
of the particular point of views, as they are not just think-thanks in the sense
of the term of providing understanding, knowledge and information, they
are think-thank organizations that are advocating certain polices and it is
also the case with ESI, which is exceptionally good at sounding provocative,
and of course it cooperates with various EU and other organizations, it is not
entirely independent in its outlook.

| remember it came out with a particular policy and a very worthwhile
analyses on Bosnia, four years ago, about how the time has come to get rid
of the international high representative that was keeping Bosnia away from
the state of independency and so forth, which actually reflected again the
time | was for a while at the British Foreign Office when attempts were be-
ing made already, namely six years ago they'd tried to get rid of this - | sup-
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pose to get the Bosnians of all sides to work together and take responsibility
for their actions. And | remember the day after the ESI report came out on
the need to devote power to local authorities and get reed of this colonial
construct. Next day it was on the front page of The Guardian, which is an
extraordinary success for a think-tank. So | think that there is a lot of truth in
what you are you saying, and what | am suggesting is that journalists need
to be fully aware of the way this very influential think-thank reports and to
make sure that they are not taken as the sort of providers of entirely impar-
tial information knowledge.

Very interesting too in this context was the fact that Mr. Ahtisaari used
to be either ICG President of Chairman prior to his appointment as the nego-
tiator on the Kosovo status settlement coming from an organization, which
declared conditioned-independence options several years earlier. So, yes |
think they are extremely valuable, very good and important for journalists,
but just like any other source, they need to handled with care.

Giuseppe Zaccaria

Balkan Correspondent for the daily Newspaper La Stampa
(Italy)

[...] Anyway, how to create, give a possibility to journalists to make
good journalism? This is the point. Exactly what Kovacic said before, how to
run a paper like an enterprise and maintain the public function of informa-
tion? We are considering this possibility very carefully. | do not think it is so
stupid in fact to promote newspapers until some people go to the toilets
to read them. To promote some public newspaper with a lot of guarantees,
not of the state or government, papers aspiring not only for profit but also
the mission, public role of journalism. And that is how we should develop
in the future.

Remazi Lani

Director of Albanian Media Institute (Albania)

[...]11d like to add something on the question of the think-thanks and
media. | have a feeling that these international think-thanks, ICG, ESI, Carn-
egie, Balkan Policy Group, are better at using media rather than media using
them. Because when you see ICG, media sources are among the first and
they have | can say a validity of media outlets they call from serious media
to tabloids, nationalistic papers, and | think they are right. Than we come to
their product that is used superficially by media synergy.
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Daut Dauti

MCMK “Tolerance” and member of the Helisnki Committee
Board (Macedonia)

We are here, representatives of media and people connected with the
media of the Balkans and wider region. | wish to very briefly refer to one
point, argument of the Ahtisaari’s plan, which says that Kosovo should not
be considered as a precedent. My dilemma is whether the world media have
sufficiently explained this point of the Ahtisaaari’s plan.

| am a journalist teaching young journalists, and sometimes | find it dif-
ficult to explain, to inspire those who wish to join this profession, to make
news in a short journalist text that will include everything related to a cer-
tain event, including the essence of problems.

Giuseppe Zaccaria

Balkan Correspondent for the daily Newspaper La Stampa
(Italy)

Obviously journalists are not historians. In the past we tried to explain,
with our poor qualities, the Kosovo situation, but we have also explained
the Ahtisaari’s plan when it became public. The point is that something is
explained and something is reality and today, as somebody said at yester-
day’s panel, nobody knows what will be the future of Kosovo. O.K everybody
knows the Ahtisaari plan, but do not know how difficult it is to make a fact
of this plan in this area and at this moment. | think that the reports on this
process has been quite good everywhere, but once again I'll say that the
plan is one thing and the reality is something else.

Gorazd Kovacic

University of Ljubljana, Faculty of Arts, Department for
Sociology (Slovenia)

Ahtisari’s plan says that Kosovo is not a precedent. | think that it is non-
sense — Kosovo is a precedent, actually it will be used as one when anybody,
any other group will relate to these events. But we have to consider that
one cannot stop history with international resolutions, for instance those
of the (UN) Security Council, because the history is just a chain of events
that break certain stable situation and reconfigurate the relations and even
borders. Kosovo is not the first case of this kind in the history and many such
events will happen in the future, but we cannot say anything very concrete
about the future, so it is up to the processes and how do people act in these
processes.
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Gabriel Partos

Analyst for Central and South-East Europe (Great Britain)

[...] The quality media in Britain did explain this as being an important
aspect of the Ahtisaari’s plan, precisely for the reason that otherwise it will
be seen as highly dubious in international legal terms. But | think there are
three fundamental problems with that. First on a practical level that what-
ever the sophisticated diplomatic explanations, which came as part of Mr.
Ahtisaari's plan, for separatist, nationalist movements around the world
were not well acquainted with ins and outs of the Kosovo situation, history
and so on, they would still claim, as they’ve done already in Aphasia, South
Ossetia, that this is precedent and that they should have the same rights.
And others - Sri Lanka, the Tamil will do so as well. So, yes there is in which
it is of course unique and sui generis in terms of international legal matters
and law, but ordinary people are not well acquainted with separatist move-
ments. The second problem is that even if we look at some of the ways in
which Kosovo's history is unique, its history of the masculine extermination
and so on, the life under the Milosevic's years, war years — again if there
was a universal interpretation of history around the world - if the Serb side
fully expected that — than everybody here could say: yes indeed such ter-
rible were done here, yes indeed Kosovo Albanians or majority of Kosovo
deserves to be free, to become independent. But that is not the case. There
is no universal interpretation of the history.

And finally in the actual international legal terms | think the fundamen-
tal problem is that the reign in Kosovo is unique — being a subject of the
UN Kosovo Resolution of 1999 - it has been under the UN Administration
since then - so unlike the other conflicts around the world, with the excep-
tion of former conflict in East Timor, there is a UN authority there that can
decide. Now had the UN been able to take this forward, had the Russians
not blocked it - yes than | think in international legal terms this would have
gone ahead, there would have been an acceptance around the world - that
yes this is a unique case and it should not be setting a precedent. But be-
cause of the Russian undermining of this approach, blocking it, | think even
that avenue is now more difficult to justify. That is why | think it is an is-
sue flooded in difficulties and yes of course Kosovo is unique but than it
is difficult to explain it to many, | do not mean just the public in Britain for
that matter, but also to separatist, nationalist, freedom fighting movements
around the world, precisely because of all these difficulties with it and fun-
damental because there has been no accepted consensus at the UN due to
the Russia’s determination, reasons of Russia’s own power politics, to block
the American-EU approach.
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Mirjana Milosevic

Media Center Belgrade (Serbia)

Itis a very good base for two points that | want to raise — one is how did
reporting in international media change from the time when the conflict
was going on in 1998-99 since we had a strong involvement of the inter-
national community and both European and American media had strong
stands and they reported heavily on what was going on the ground in com-
parison to how was for instance Kosovo declaration of independence re-
ported in 2008. And also Mr. Zacharia mentioned stereotypes, prejudices
— where there more stereotypes and simplifications in 1999 than today in
2008? And it was very interesting for me to see Mr. Partos’s reports from the
British media - there were a few which once said that Kosovo Albanians had
fought for independence for centuries and the others said that ‘Serbs are in
line for ethnic cleansing after decades of doing it to others’ Are those things
common, are they repeated or these were just individual examples?

The second thing is just a comment on what you were telling us about
the Guardian, being owned by a trust, there is also the Associated Press that
functions on a non-profit basis. And this is a concept that is becoming more
and more common in the world and something that has shown that the so-
called social enterprises can work for the benefit of different social groups
and communities in the world. And that’s something | think worth consider-
ing in our regional context and our SEENPM network also. Is it possible to
have both organizations and media that are set up and owned by journal-
ists' communities? Especially since we in Serbia still have not finished the
process of privatization. It was a very hard concept to get through, journal-
ists, who are actually able to buy their own media, but no one did. So that
is something worth thinking about in the future in the region where it is
feasible to have media outlets and organizations that are run by journalists.

Giuseppe Zaccaria

Balkan Correspondent for the daily Newspaper La Stampa
(Italy)

[...] Concerning the first question — sorry but | should use once again
the same stereotypes. During the war period in 1999 to cover the Balkans
was useful. But now in this moment - | am talking about a paper as an enter-
prise not referring to its social function. The old way of selling printed media
is, and has always been the same - sex, blood and some football if possible.
And in that case, | am sorry for being so cynical, the blood part was perfectly
played by what had been happening in the Balkans for decades. Now | re-
ally believe that in this case the public is starting to get tired of the repletion
of events and you should consider the perception of an average Spaniard,
Italian, with maybe elementary school or something like that, who today is
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still not sure who are the Croats, Kosovars etc. The only thing that everybody
understands is that Serbs are the bad gays. That is it, because it is the only
propaganda that has been heralded for years in the same manner. This is
the simple reason because at the moment the tension is much lower than
before.

Nazim Rasidi,

BBC (Macedonia)

| just want to make some comments, | mean raise some questions for all
of us. [...] Listening to all the discussions what | can say from my perspec-
tive is that when | was in London all these conflict situations of the Balkans
—they were portrayed or reported on by international journalists maybe not
in so many details, the details that we are seeking — when | say we | mean
the journalists from the region.

On the other hand, for example when you read today our newspapers,
Macedonian newspapers, i.e. an international stories they publish you can
always see that the stories are limited. For example how much do we know,
apart from numbers related to China catastrophe that has happened today
and what else happens there? So my point when we talk about professional
journalism is that we — journalists from the region - should probably ask
ourselves how brave we are to put difficult questions to our politicians or
to our society. Mr. Lani | believe mentioned earlier a national consensus on
some issues, but is it a solution, for example in the context of Kosovo? Are
the Serbian media putting questions about the independence, why it has
happened or should it have happened or only stick to the basic national
consensus that Kosovo should be part of Serbia, and on the other hand do
Kosovo journalists put questions, such as has the unilateral declaration of
independence been a good move and where does it go, because in interna-
tional terms there are still some confusions.

So to conclude my view | would say that it is very important when we
talk to international journalists to understand that we are not reporting our-
selves as journalists here in details for international stories, so they cannot
as well report very thoroughly about the Balkan stories. But | think as jour-
nalists working here, we should make or write the stories where other opin-
ions are highly represented so that at least we can have a more balanced
view on all of these Balkan stories.

Gabriel Partos

Analyst for Central and South-East Europe (Great Britain)

[...] So, the second question first — there were illustrations of the mis-
takes or errors, based on ignorance and the point | made to illustrate the
fact that when you had long periods in which Kosovo was not reported and
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than you send somebody out there without a background or the knowl-
edge, even the one of leading papers — the Daily Telegraph - in that case
made mistakes or errors of judgment - but | think they were not charac-
teristic of the coverage in general, at least not in the papers | looked at, the
serious quality papers and the BBC.

The other point about changing patterns of coverage in Britain certain-
ly until 1998-99, there was a very strong support for the Kosovo Albanian
side, beings seen as victims, underdogs quite rightly, and of course with the
NATO intervention, which was very much prompted by Tony Blair — who was
then at the heights of his power, enjoying the greatest popularity and he
was a politician of principle, wanted a humanitarian intervention, there was
tremendous support for that and than of course with ministry intervention
and potential to back British pilots and so on, there was a very strong, not
calling national consensus but clearly the public supported the action and
the media followed behind the public and the government. Today or re-
cently the situation has been more complex, the support for independence
has been rather unenthusiastic. | think that some have seen it as the best so-
lution to the situation, but there are no easy solutions, and one which is not
entirely satisfactory solution because of the ongoing, a kind of frozen con-
flict, at least for time being, between Belgrade and Pristina, so | think that
it has been a much more difficult issue to report more recently, particularly
when you want to bring the minorities within minorities and so on, | think it
becomes an extremely complex story and | think that the very fact that it is
difficult and when there is not a single line about Albanians in Kosovo being
the victims and targets of massive ethnic cleansing as they were in 1998-99,
then of course the coverage becomes different shades of gray — the point
that Agnieszka mentioned earlier — and doubts the different views that re-
flected the media today.

Gorazd Kovacic

University of Ljubljana, Faculty of Arts, Department for
Sociology (Slovenia)

| would like to make a short comment on what Ms. Milosevis said. You
pointed out that the journalists had an opportunity to buy their own media,
but they did not do that in Serbia. Well in Slovenia there was an internal
privatization, for instance for the newspaper ‘Delo’ but later the journalist
sold their shares, earned some money and spent it on buying some nice
cars, boats etc., and than step-by-step the ownership concentrated and to-
day one tycoon is controlling two of the three main serious newspapers in
Slovenia, and the another one is controlling the third one, and both of these
tycoons bought the newspapers to make profit, but not by selling newspa-
per volumes, but to use it as a stake at negotiations with the government
on some big business, which is dependent on the government’s will. So this
style of economics is such that the big owners of newspapers exert pressure
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on journalists according to the colour of the government.

And once | put a question how much may |, as a reader, rely on the ana-

lytical and prognostic abilities of a journalist, who has sold the conditions

for his professional autonomy in order to earn some money and to buy a
nice car?
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